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1 GIOI THIEU CONG TY

FTS dugc thanh 14p boi cac ddi tac gdm First Trust Holdings Pte Ltd (Cong
ty cung cap dich vu K& toan va Tai chinh cua Singapore) va Nexia ACPA
Group (mot trong nhitng t6 chirc Tu vin K& toan, Kiém toan hang dau Viét
Nam) cuing cac chuyén gia c6 nhiéu nam kinh nghiém trong linh vuc cong
nghé thong tin chuyén cung cp cac giai phap phadn mém quan 1y cho cac
doanh nghiép trong va ngoai nudc.
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2 GIAI THUONG

Giai thwéng Sao Khug, giai thuong uy tin va truyén théng ciia nganh cong

nghiép phdn mém va dich vu cong nghé théng tin (CNTT) Viét Nam nhim
t6n vinh va trao ting giai thuong cho cac don vi, doanh nghiép, tap thé, ca
nhan trong va ngoai nganh co thanh tich xuét sic trong viéc thiic dy su
phat trién ciia nganh cong nghiép phan mém va CNTT Viét Nam.

Hai nam lién tiép 2012-2013, san pham phan mém ké toan FTS Accounting
dd vinh du dugc trao giai Sao Khué 4 sao danh cho Cac san phim, giai
phap chuyén nganh ké toan, tai chinh doanh nghiép.
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Phan mém ké toin FTS Accounting
cia Cong ty Co phan Giai phap First Trust
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12 phiin mém xut siig duye xép hang 4 sao va duyc cong nhin danh hi¢u Sao Khué nim 2013
trong finh vye phiin mém va gidi phéip chuyén nganh ké todn, tai chinh doanh nghiép.
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Doanh nghiép duge quy?n sit dung va khai thdc thuomg mai biéu trumg Sao Khué 2013 trong hoat déng
qudng bd, tiép thi cho sdn phdm, dich vu ndi trén ké ni ngay dge cdp gidy chimg nhén nay.
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Niam 2021, san phim phin mém quan 1y truong hoc FTS School
Management da vinh du dugc trao gidi Sao Khué danh cho Céc san pham,
giai phap chuyén nganh giao duc
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CERTIFICATE

Phan mém Quén ly trweomg hoc FTS School Management

ciia Cong ty Co phan giai phéap First Trust

FTS School Management Software

of First Trust Solution Joint Stock Company

da xuit sic dwgc cong nhan “Giai thwéng Sao Khué 20217
trong linh vwe: Gido duc, dao tao

has been awarded the “Sao Khue Award 2021
The ICT Recognition of Excellence
Category: Education and Training

CO QUAN BAO TRQ' / GOVERNMENT SPONSOR: BON VI TO CHUC / ORGANIZER:
B Théng tin va Truyén théng Hiép hdi Phan mém va Dich vy CNTT Viét Nam
Ministry of Information and Communications ;,MIC; . C O+ ~“\Vietnam Software and IT Services Association - VINASA

S6/No.: 24/2021/QD-VINAZA' [
Ngay / Date: 09/04/2021 |

" Frwong Gia Binh

Trwéng Ban td chirc, Chi tich Hi ddng sang Iap VINASA
Head of the Organizing Committee,
Chairman of VINASA Founders Council
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3 SAN PHAM VA DICH VU

Céc san pham va dich vu duoc cung cip boi FTS bao gdm:

e He¢ thdng phin mém quan tri doanh nghiép FTS Business Solution
e Phin mém ké toan FTS Accounting (Phién ban Viét Nam va Qudc Té)
e Phin mém hoa don dién ti FTS E-Invoice
e Hé théng quan Iy chudi cira hang ban 1¢ FTS Retail
e Phin mém quan 1y nhan sy, tién luong FTS HR&Payroll
e Phan mém quan Iy trudng hoc FTS School Management
e Phan mém quan Iy khach san FTS Hotel Management
e Phin mém quan 1y du an va Timesheet
e Phan mém quan Iy kinh doanh va phuong tién van tai.
e Phan mém quan Iy bao hiém
e Dijch vu phat trién ing dung theo yéu cau
HE THONG PHAN MEM QUAN TRIDOANH NGHIEP FTS ERP
Hé théng ERP co ban Hé théng quan ly nhan s tién lwong
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4 VAN PHONG VA pOI TAC

Tru s& chinh:

e Tang 1, Lilama 10, Té Hitu, Trung Van, Nam Tir Liém, Ha Noi
Dai 1y phan phdi san phdm tai Nghé An:

e (Cong ty cd phan INSoft

e Dija chi: S6 3, Trin Hung Nhuong, P Hung Phiic, Thanh phd Vinh,
Nghé An



@TRUST SOLUTION

5 CAC PIEM MANH CUA GIAI PHAP FTS

5.1 M6 hinh quan tri tap trung

. Van phong Téng congty-

Phdnmém  Phdn mém  Phdn mém
tmg dung tmg dung tmg dung

| | I nteinet |
— CSDL Tap trung DA = =

; ' ' ' Laptop Laptop
== At
5 |I — a """"""""""""""""
g Workstation Workstation  Laptop 3
e °
. Cty con, chi nhanh, nha may, ctra hang . Cty con, chi nhanh, nha may, ctra hang
" LAN L LAN |

| | | [ [ |
NPE S

Workstation Workstation — Laptop Workstation Workstation — Laptop

Hé thong dwoe xay dung theo md hinh tip trung:

e CSDL dugc thiét 1ap tap trung tai try s¢ chinh ciia Cong ty me

e Nguoi st dung cac don vi két ndi sir dung phan mém thong qua hé thong
mang riéng hoic két n6i Internet.

e CSDL dugc phan cip theo timg cap bac trong mé hinh t chirc quan 1y, dam
bao viéc xir 1y va khai thac dir liéu vira dap Gmg yéu cau vé tinh doc 1ap trong xir Iy
khai thac sb liéu ctia timg don vi, vira dap (mg yéu cau quan 1y va khai thac thong
tin tap trung trong toan Cong ty me.

Giai phap tap trung cia FTS dwgc xay dung nhw sau:

e Dt liéu tap trung trong cung 1 CSDL

e Nén tang phan cp dua vao danh muyc cac don vi theo cau triac phan cap c6
s6 luong cap khong gi6i han.

e Dit liéu duoc t6 chic theo tung don vi, dua vao phan cfip don vi dé xac dinh
quyén khai thac, cap nhat dir liéu. Nguoi sir dung & mdi cap don vi chi co quyén cat
nhat dit ligu ctia don vi minh, va chi cé thé xem, khai thac thong tin béo co ddi véi
cac don vi cap dudi.

e Dit liéu toan doanh nghiép dugc trién khai tap trung tai mot diém giap cho
viéc xur ly, khai thac dugc nhanh chong va kip thoi.

e Cung cép thong tin moi luc, moi noi.

e Quan tri day du dong thong luan chuyén thong tin giira cac bo phan chirc
nang, gitra cadc don vi trong doanh nghiép.
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e Hop nhat bao céo tai chinh va bao céo quan tri dé dang va nhanh chéng.
e Giam thiéu chi phi xay dung ha ting CNTT va chi phi van hanh, ning cao
hiéu qua g dung CNTT.
5.2 M6 hinh quan tri tap trung két hop phan tan
. Chpme:Vin phong Téngedngty e
EI EI Phdn mém  Phdnmém  Phén mém ~—»

Workstation Workstation  Laplop (g dung g dung g dung ;'n:ﬁfeme:t
f ! t i f t . Laptop Laptop

) Cép con: Cty con, chi nhanh, nha may, ctra hang

Workstation  Workstation — Laptop

1owayuy

Cép chau: Cty con, chi nhanh, nha may, ctra hang

Workstation Workstation — Laptop

| ' |

18Uy

Trong md hinh nay, mdi don vi cAp dudi déu c6 cac Gmg dung hoat dong trén
moi truong mang LAN, nhung cac ung dung két ndi va tich hop 1dn nhau dé dam
bdo chia sé tai nguyén thong tin chung gitta cac ing dung nghiép vu va dam bao
tinh nhat quan, ddi v6i mdi don vi, hé thong co sir dit liéu va tng dung 13 théng nhat
nhu trong moi trudng tap trung.

Gitra cac don vi phan cép, dtr liéu duoc déng bo tir cac don vi cép dudi 1én cac
don vi cip trén, dam bao tai mdi don vi cap trén, co dir liéu cua toan bo cac don vi
cap dudi.

Viéc déng bo thong tin gitra cac don vi phan cép duoc thuc hién mot cach tice
thoi, dam bao tinh xuyén sudt ctia hé théng ting dung.

Trén goc do quan 1y cia cac don vi cip trén, mo hinh nay dam bao tip trung
dir liéu nhu mé hinh tip trung, qua diy cung cip cac loi ich quan tri cia mé hinh
tap trung.

Dbi v6i mdi don vi cip dudi, hé thdng dir liéu va tmg dung cua don vi minh
hoat dong mdt cach doc 1ap trong pham vi don vi minh, khong bi phu thudc vao cac
yéu t6 va thanh phan bén ngoai trong mo hinh tong thé.

e Dép tng yéu cau chuin hoa va xiy dung mot hé thong ung dung théng
nhat.
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e Cung céap thong tin cho viéc thong ké va quan tri mot cach tirc thoi tai mi
don vi va tai cac don vi cAp trén trong mé hinh phén cép.

e Chi phi xdy dyng ha ting CNTT vira phai, pht hop véi sy dau tu cia hau
hét cac DN tai Viét Nam. Khong can xay dung cac Data Center, ciing nhu khong
can co su két ndi leased line gifra cac don vi, chi thong qua két ndi Internet ADSL
thong thuong.

e Dam bdo su hoat dong doc 1ap cua tung don vi, khong phu thudc vao cac
cAu thanh khac trong toan bo hé théng nhu ha tang truyén thong, ...

5.3  Giai phap két noi
Giai phap cta FTS sir dung moi truong Internet dé két ndi cac diém trién khai,

doanh nghiép khéng can dau tu dudng truyén riéng, qua dé tiét kiém duoc chi phi
va giap cho viéc trién khai hé théng dugc nhanh chéng va thuan loi.

Nguoi str dung (NSD) trong van phong cong ty truy cap hé thong str dung méi
truong mang LAN sén co.

NSD khi lam viéc & xa truy cap vao hé théng dua trén ha tf:flng két ndi sin co
cua Internet.

C6 giai phap nén dit liéu trén dudng truyén dé dap tng toc do truyén trén ha
tang Internet.

5.4  Tinh 6n dinh

FTS ERP duoc phat trién trén nén céng nghé tién tién Phan mém duoc thiét ké
moé hinh 3 16p ap dung cong nghé “NET Framework”, ngon ngit 1ap trinh C# két
hop véi co sé dir liéu SQL Server 2008/2012 cho phép lam viée véi khdi lugng di
lidu 16n va hoat dong tét trén mang dién rong (WAN), nhap, truy xuét dit liu tic
thoi tir nhiéu diém (realtime).

Tbi wu truy xuét dit liéu bang k¥ thuat phan trang (paging) khi tai.

Chay nhiéu tinh ning mét thoi diém (background, multi- threads).
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Hb trg modeless workspace cho phép mé nhiéu cira s6 lam viéc, nhidu man
hinh chimg tir trén mot cira s6 phan mém.

Béo cao tao (generate) tu dong tr DataGrid (; giéng MS Excel), hd tro tao cay,
nhom, tinh tong...bdi cic chuyén gia co nhiéu kinh nghiém, san pham dugc thir
nghiém k¥ cang, han ché duogc tdi da cac 11 khi str dung.

5.5  Tinh linh déng va tinh mé&, tuy bién cua hé théng

Cung voi su phat trién ctia doanh nghiép, cic yéu cau vé quan tri s& thay doi
dan dén sy qua tai déi v6i cac phan mém cé thiét ké dong. Phan mém FTS ERP
duoc thiét ké véi hé théng mé, mém déo, linh hoat dé diéu chinh cac tinh nang
khong chi phi hop véi yéu cau hién tai ma con san sang cho sy phat trién trong
tuong lai ctia doanh nghiép cling nhu su bién dong vé ché do ké toan méi nhét cia
Bo Tai Chinh (thiét ké hop véi yéu cau da dang ciia thuce té). Vi nén tang tng dung
(Framework) dugc thiét ké trén cong nghé hién dai cho phép dugc sira doi, thém
b6t chirc ning trong ting phan hé (module), thay doi man hinh giao dién, yéu cau
nghi¢p vy, bao cao dau ra phuc vu tdt nhat cho viéc ra quyét dinh quan tr1 hi¢u qua
cua doanh nghiép.

Hé théng ciia FTS dwoc thiét ké theo tirng module, nhung tip trung trong
cung mot hé ung dung. biéu nay tao thuan loi cho viéc phat trién ung dung. Co thé
dé dang thém bdt mot module ma khong anh huong dén hé thong tng dung chung.

H¢ thong dwoc thiét ké dwa trén mé hinh 3 16p bao gdm 16p CSDL, 16p xir
1y nghi¢p vu va lop giao di¢n.

Ngoai ra hé théng duoc thiét ké mém déo, khong phu thudc vao dir li¢u thuc
té:

e Hé théng danh muc c6 thé duoc khai bao tuy ¥.

e Céu truc tap trung (danh muc don vi) c¢6 thé khai bao nhiéu cp, c6 thé thém
b6t va chuyén ddi ciu trac don vi dé dang.

e Khéng can yéu cau dong y véi cac nghiép vu.

5.6  Giao dién than thién, dé sir dung

Phan mém FTS c6 giao di¢n than thi¢n, dugc thiét 1ap theo tuy bién (nhiéu
Layout) c6 thé thay d6i theo tirng nhu ciu sir dung riéng, don gian, d& nim bét va sir
dung. H trg phong chit Unicode. Cho phép mé nhiéu méan hinh cting mét luc.

Mbi phan hé déu duge bd cuc thanh 3 phﬁn: Danh muc tir dién (H¢ théng danh
muc da dang theo subt hé théng cac phan h¢), Chung tr nghi€p vu, Bao céo duoc
trinh bay mach lac, tranh 1am lac huéng nguoi st dung.

Céc chirc ning cap nhat chimg tir cia FTS hd tro nhiéu tién ich cho ngudi sir
dung:

e Thao tic nhanh chéng bang ban phim, hd trg ddy du cac phim tat.

e Kiém soat dit liéu ddu vao, canh béo cac thong tin can cap nhat.

10
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e Dinh dang thong tin cin cap nhat theo nguyén tac dinh sin.

Cac chuc nang tim kiém, tra ctru hd tro cac tién ich:

e Tim kiém, loc theo tit ca cac trudng thong tin c6 sin.

e Diéu kién loc da dang, tir don gian dén phirc tap theo nhiéu tiéu chi.
e H) tro sap xép, nhom thong tin.

o HO tro két xuit thong tin ra cac dinh dang khac.

e (6 kha nang tim kiém bang tiéng Viét

57  Hé trr da ngén ngir, da tién té

Ngoai tiéng Viét, Phan mém FTS con ¢6 giao dién va bao cdo bang tiéng Anh,
tiéng Nhat va tiéng Han Qudc, tiéng Trung Qudc

Hé thong phan mém quan 1y doanh nghiép ctia FTS c6 thé dong thoi cung cap
cac s sach, bao céo tai chinh va quan tri trén 2 dong tién khac nhau cung luc gitp
cho cac doanh nghiép xay dung hé théng s6 sach, bao céo bang tién Viét Nam Pong
theo quy dinh cua phap luat Viét Nam, dong thoi c¢6 thé két xuat cac sé cach, bao
c4o cho cac nha dau tu nude ngodi va cong ty me & nude ngoai bang mot dong tién
khac.

5.8 Quan ly danh muc theo c4u tric phan doan

e Giai phap cta FTS cho phép quan 1y cac danh muc theo cdu tric phan doan,
c6 thé khai bao nhiéu phan doan.

e MOoi phan doan thé hién mot thudc tinh ctia ma

e Phan mém cho phép ngudi dung tu dinh nghia cdu tric ma cho ting loai
danh muc va céc thudc tinh cua tirng phan doan

e Linh hoat trong viéc khai bao thudc tinh va quan tri cac ma theo thudc tinh
tlly vao yéu cau nghiép vu timg don vi

e Viéc quan ly theo phan doan cho phép khai thac nhiéu thong tin quan tri
trén danh muc.

e Cac bao cao quan tri co thé dugc xdy dung theo timg phan doan ctia danh
muc, cung cap thong tin da chiéu cho cong tac quan Iy.

e Cho phép quan tri va phan quyén st dung theo timg phan doan ma cho mdi
don vi con trong cdu tric don vi da cdp tir 6 cho phép linh hoat trong viéc khai bao
ma dung chung va dung riéng cho cac don vi con trong mo hinh tap trung

Hé thong danh muc trong hé thong tip trung dwoce quan ly theo 2 phwong

e Dbi voi cac danh muc théng nhét va tap trung, danh muc sé dyoc cap nhat
va quan ly chung tai cong ty, cac phong ban st dung cac ma da duoc cap nhat ma
khong c6 quyén sira doi.

e Ddi v6i cac danh myc cho phép cac phong ban, chi nhanh cdp nhat va tu
quan 1y riéng, hé théng cho phép khai bao cac phin doan, d¢ mdi phong ban, chi

11
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nhanh dugc khai bao duoc phép quan ly mdt phan doan riéng, va chi cip nhat, stra
d6i, str dung cac ma trong phan doan khai béo cua phong ban, chi nhanh.

Cic tinh ning khac ciia hé thong quan ly danh muc:

e He¢ thong cho phép phan quyén chi tiét cac thao tac trén timg loai danh muyc.

e Hé théng cho phép ngudi st dung cap nhét, chinh sira thong tin danh muc
ngay khi cap nhat dir liéu.

e Hé théng cho phép khai bao rang budc dit liéu giita cac danh muc, giira
chtng tir phat sinh va cac danh muc lién quan, dam bao tinh chit ché vé mat thong
tin.

e H¢ théng hd tro tim kiém, tra ctru theo cac thong tin trén danh muyc.

e Hé théng hd tro import/export tir danh muyc ra cac dinh dang khac nhu
Word, Excel, PDF, HTML.

e Ty dong lay cac thong tin khai bao ¢ danh muc 18n chimg tir phét sinh.

e Haé thong tai khoan cho phép khai bao theo nhiéu cap, cho phép khai bao t6i
2 loai ddi twong lién quan dé quan ly. D& dang cho viéc quan 1y cac tai khoan phirc
tap;

59  Kha nang két xuat dir liéu

FTS ERP cho phép XuAt thong tin ra cac t&p dudi dinh dang Excel, Word,
HTML, PDF,... va import cdc danh muc theo tip Excel dé dang va chuén muc.

5.10 Bao cao phan mém

Giai phap bao cao cia FTS cho phép:

e Nguoi sir dung co thé customize cac bao cdo, tuy bién cac thong tin hién thi
trén bao céo theo yéu cau két xuat.

e Thiét 1ap céc bdo cdo quan tri, bdo cdo tai chinh dya vao khai b4o thong tin
trén cong cu tich hop c6 san.

Cic tinh niing khac bao gom:

e Cho phép thiét 1ap cac thong s ban dau ciia bao cao.

e Cho phép nguoi ding chon thong tin ddu vao d6i véi mdi béo cao vi du
nhu: ky bao céo, loai doi tuong can xem...

e Cho phép NSD xem trudc bao cdo voi diéu kién dau vao d3 duoc chon.

e Cho phép NSD xem bdo céo & cic ché d6 khac nhau nhu phong to thu nho,
co kéo do rong cua cac cot tuy thich,...

e Cho phép NSD in 4n cac bao céo véi diéu kién dau vao di duoc chon.

e Cho phép NSD két xuat cac bao cao ra cac dinh dang file khac nhau nhu:
HTML, Word, Excel, PDF.

e Cho phép truy cip ngugc tir bao céo tong hop = bao co chi tiét >ching
tir gbc phat sinh.

e Bio cdo theo timg ky sb liéu thang, quy, nam...

12
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5.11 Bao cao trinh duyét web

B4o c4o trong phan mém FTS co thé truy cdp qua Internet (IE, FireFox,
Chrome....) cho phép theo ddi sb lidu bdo cdo moi lac moi noi ma khong can sir
dung phan mém ké toan va cai dit tng dung.

5.12  Giai phap vé hiéu ning va kha ning mé réng cta hé théng

Giai phap cua FTS dya trén cac dic diém thiét ké sau:

e Phan mém duoc thiét ké module héa, tao thuan lgi cho viéc nang cép, bd
sung cac module vao hé thong.

e Phan mém duoc thiét theo mo hinh 3 16p, cac xir nghiép vu duoc tap trung
& tang business logics.

e Cac may tram truy cap vao hé théng thong qua ting service.

e Co ché license san pham khong phy thudc vio sé nguudi st dung, trong
truong hop phat sinh nguoi st dung chi can chuan bi di ha tang phan cling va mang
dé dap ung.

e Khong gii han vé mat k¥ thuat cac don vi khai bao trong hé thong.

e Hg¢ thong xay dung khong phu thudc va nén ting phan clng, vi vay cé thé
nang cap hé thong phan ciing mot cach dé dang.

Véi ha ting phan cirng phirc tap, hé thong c6 thé dat dwogc cac tiéu chi
sau:

e Quan ly dir liéu hang chuc triéu ban ghi.

e Dép ung toc d6 truy xudt ddi véi da sb cac giao dich trong vong 1s.

5.13 Giai phap bao mat.

5.13.1 Phan tich yéu ciu an toan va bao mat hé thong.

Vén dé an toan va bao mat 1a mot trong nhiing yéu cau quan trong trong bat cir
mot hé thong phan mém nao do d6 giai phap cua FTS ciing coi yéu cau an toan va
bao mat ctia hé thdng 13 yéu cau quan trong va khong thé thiéu khi xay dung hé
théng nay.

Céc tai nguyén can bao vé:

Hé théng phan ctng.

Hé théng mang.

Hé théng phan mém tng dung.
Heé théng co so dit lidu.

e Nguoi sir dung.

Cac moi de doa tan cong cac hé thong tai nguyén:

e Do virus.

e Do hacker pha may chu.

e Do thiét bi mang va thiét bi phan ctng bi hong, 13i.
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e Do qua trinh sir dung, van hanh hé théng phan mém khong dung, nham 1an
trong qua trinh xu ly.

e Dit liéu bi thay d6i sai léch do ngudi sir dung khong diing chirc nang hay bi
nguoi la st dung .

® V.v...

5.13.2 Nguyén tic xdy dung hé théng bao méit an toan dir liu.

Vi tit ca cac moi de doa co thé xay ra dbi cho nén viéc xay dung hé thong
phai dua trén mot s6 cac nguyén tic:

e Dam bao sy bi mat thong tin: Hé thong bao mat phai dam bao thong tin
trong hé thong khong duoc phd bién khi khong dugc phép.

e Dam bao sy thdng nhét, toan ven ctia thong tin: Tranh viéc stra doi trai phép
thong tin.

e Dam bao kha ning hiéu lyc: C6 thé khai dong khi hé théng can.

e Kha ning xac nhan tinh hop 18 ctia nguoi st dung, cia hé thong.

e (6 kha ning kiém soat truy nhap: Pam bao chi nhitng ngudi duoc phép
méi ¢6 quyén truy nhap thong tin.

5.13.3  Giai phap xay dung hé thong bio mat an toan dir liéu.

Hé thdng bao mat va an toan dit liéu ciia Cong ty FTS sé& duoc xdy dung trén
co s& cac giai phap:

e Giai phap chdng truy nhdp bat hop phap. Giai phap chéng truy nhap bat hop
phép cua Cong ty FTS dugc xay dung dua trén co sé sau:

o Dinh danh thiét bi truy cap: Mdi thiét bi truy cap duoc dinh danh dwa vao
thong sb phan cimg cua thiét bi. Hé thong chi cip quyén truy cap khi xac dinh dung
dinh danh phan ciing cua thiét bi. Nhu vay du c6 phan mém client, user name va
password thi ciing khong thé truy cap néu st dung cac thiét bi dau cudi khong duoc
phép.

o Pinh danh nguoi str dung ciia hé théng. Mdi ngudi sir dung ctia hé thong
déu duoc cap tén va mat khau truy cap vao hé thdng. Mbi khi truy cap vao hé thong
nguoi sir dung s& phai gd tén va mat khau.

o Theo d&i nhat ky truy cép hé thong theo thoi gian thyc, chi tiét nguoi sir
dung, vi tri, thoi gian va cac thao tac thuc hi¢n trong hé théng.

e Giai phap bao mat phan mém ung dung.

o Giai phap nay ngin chin viéc thay doi phan mém tng dung do cic nguyén
nhan nhu stra d6i file mot cach bat hop phap hay do virus.

o Kiém soat hang ngay, thang, kich thudc cia file chirc chuong trinh thyc
hién. Danh sach céc file cua phién ban dang chay sé dugc luu trit va nguoi quan tri
s& 6 trach nhiém kiém tra kich thudc, ngay thang cac file nay dé tranh viéc thay do6i
bat hop phap ndi dung cac file.

e Giai phap phan quyén ngudi sir dung.
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o Giai phap phan quyén ngudi str dung duoc ap dung dé tranh viéc sir dung
sai cac chirc nang cua can by van hanh ctua hé théng.

o Trong phan mém quan 1y tai chinh ctia cong ty FTS, phan quyén ngudi sir
dung dugc thuc hién theo:

= Nhoém ngudi su dung.

= Pén ting ngudi st dung.

= Phén quyén xéac dinh chi tiét:

= Ting chic ning hé thong.

* Tung loai dir li€u lién quan.

e Giai phap bao mat dir liéu trén duong truyén

o Do hé théng FTS sir dung ha ting Interent dé két ndi giita cic may tram va
may cht, nham dam bao tinh bao mat dit lidu trén dudng truyén FTS st dung giai
phap nén va ma hoéa dit li¢u trudc khi truyén di. Dt li€u sé duoc ma hoa tao
client/server trudc khi truyén dén dia chi dich va client/server nhan dit liéu s& thuc
hién gidi ma trudce khi xir 1y dir lidu.

5.14 Giai phap sao lwu dir liéu

Dir liéu tai may chu cong ty luu trit mot lugng dit liéu 16n va rat quan trong.
Dit liéu c6 tinh tric tuyén cao, lién tuc thay doi theo timg gid.

St dung CSDL MS SQL, Oracle, FTS cung cip giai phap sao luu dir liéu da
dang dua vao cac tinh ning sin c6 cta hé thong CSDL Oracle/MS SQL Server bao
gom:

e Sao luu truc tuyén hang ngay toan bd CSDL

e Sao luu ngoai tuyén dinh ky theo tuan/thang hay theo cac ky bao cdo.

Khi ¢6 su ¢b vé CSDL hay may chu, dit liéu c6 thé d& dang dugc khoi phuc
lai.

5.15 May chu dw phong.

Trong truong hop may chu tai don vi bi sy ¢ do mot 1y do bat kha khang
(hong thiét bi, hay su ¢ bat thuong...) khong c6 thé tiép tuc hoat dong ngay duoc,
can c6 mot quy trinh phuc hoi hoat dong cua don vi nay. Chung t6i dé xuat quy
trinh phuc hdi hoat dong nhu sau:

Nguyén tic chung: Dung may chu dy phong tai cong ty.

e Budc 1: Cai san may chil dy phong cho cong ty . Cac thanh phan duoc cai
dat trude nhu sau:

e Cau hinh thiét bi phan ctng (theo dung thong sé di dinh trudc).

e Caj dit hé diéu hanh (theo dung thong sé da dinh trudc).

e Cai dat h¢ quan tri co s¢ dir liéu SQL server (theo ding thong sb da dinh
trude).

e Cai dit hé théng “Phan mém ké toan” (theo ding thong s6 da dinh trude).
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e Budc 2: Tién hanh phuc hdéi CSDL dén thoi diém bi sy ¢b tir cac thiét bi luu
trtr dir liéu ctia cong ty.

e Budc 3: Pua may chu tai don vi vao hoat dong.

e Budc 4: Tién hanh khic phuc may chu d3 gip su ¢b cua cong ty.

e Budc 5: Sau khi khic phuc xong may chii gap su cd, tién hanh thay thé may
chu du phong.

e Budc 6:Tiép tuc thyc hién luu du phong véi may cha du phong.
5.16 Giai phap quan ly phién ban

FTS c6 giai phap quan 1y phién ban phan mém cua céc thiét bi truy cap vao hé
thong, dam bao tit ca cac mdy tram lam viéc ludn s dung cung phién ban phan
mém va m&i nhét. Co ché hoat dong cua giai phap nhu sau:

e Thiét 1ap may chu quan 1y. Khi c¢6 phién ban phan mém mdi, cac file phan
mém s& dugc cap nhat vao may chu quan 1y phién ban.

e (Cac may tram lam viéc sé tu dong kiém tra va cap nhat phﬁn mém khi co
phién ban maéi tor may chu quan 1y.

e Cac may tram khong cap nhat phan mém méi (do 1y do nao do6), sé khong
dugc phép truy cap vao hé thong.

5.17 Giai phap cong nghé

5171 Co s6¢ dir liéu

Co so dir liéu st dung Microsoft SQL Server 1a mot hé co s¢ dit li€u
khach/chu (Client/server):

o Xu ly trén may chu, dam bao tinh 6n dinh, an toan.

o C6 kha ning dap tng khdi lugng dir lidu 16n (hang triéu ban ghi), nhiéu
giao dich cung luc.

o Hb tro ma hoa dén timg ban ghi dit liéu.

o Hb trg phan quyén theo timg d6i tuong (bang), timg trudng thong tin.

o D@ trién khai va quan tri.

5.17.2 Hé diéu hanh may chii va may tram

St dung cac hé diéu hanh thong dung hién nay gom:

o Microsoft Windows Server cho may chu.

o Windows 7/ Windows 8/ Windows 10 cho may tram.

bic diém:

o Hé¢ diéu hanh méi

o Tinh 6n dinh cao

o HO tro font chit tiéu chuén Viét Nam TCVN-1609-2001 Unicode.

5.17.3 Nén tang cong nghé

Ung dung duoc viét bing ngon ngit C#, trén nén tang cong nghé
Microsoft. NET Framework:
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o Cong nghé mai

o Hb tro kha ning tich hop cao giira cac ung dung ma cc cong nghé trude
day kho co6 kha nang thuc hién.

o Tich hop Web, Internet.

5.17.4  Giao dién va font chir

- Giao dién than thién theo chuan Windows.

- Font chit tuan thu chudn muc méi nhat caa Viét Nam 1a TCVN-1609-2001
theo chuan Unicode.
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6 KINH NGHIEM TRIEN KHAI
6.1 Hé théng cac doanh nghiép tai Singapore

1. Thong qua d6i tac cung cap dich vu tai Singapore (First Trust Holdings
Singapore), FTS d3 cung cip san phim phan mém ké toan FTS Accounting dén
hang chuc doanh nghi¢p nhé tai Singapore.

2. Day 1a khéi khach hang quan trong trong chién lugc cia FTS nhdm dua san
pham ra thi trudng nude ngoai, cu thé 1a Singapore va trong thoi gian toi s& tiép can
dén cac doanh nghiép nho tai Malaysia.

6.2 Khach hang giai phap ERP
1. Téng cong ty c6 phan GAS Petrolimex

- Xay dung va trién khai hé théng quan trj tap trung (ké toan, ban hang, mua
hang, kho hang, van tai, ban L¢,...... ) cho toan bg cac don vi (Cty me, 5 cong ty
con, 20 chi nhanh, 13 kho, 105 cira hang) trén toan quoc.

- H¢ théng duoc trién khai theo mé hinh tap trung, cho tat ca cac don vi truc
thudce trén cac vi tri dia ly khac nhau.

- Hé thong str dung ha ting két nbi Internet, giam thiéu chi phi dau tu va van
hanh.

2. Tong cong ty c¢6 phan Bao hiém PJICO

- Xay dung va trién khai hé thong quan tri tap trung (ké toan, bao hiém,...)
cho tong cong ty va 60 cong ty con thanh vién va 400 van phong ban 1é trén toan
qudc.

- Hé théng duoc trién khai theo mo hinh tap trung, cho tat ca cac don vi truc
thudc trén cac vi tri dia ly khac nhau.

- Hé théng str dung ha ting két ndi Internet, giam thiéu chi phi dau tu va van
hanh.

3. Cong ty c6 phan van tai va thuong mai Ha Noi (Petajico)

- Cung cap Hé théng quan tri doanh nghiép tong thé bao gdm cac module:
v Ké toan

v Quan ly van tai

v" Quan ly mua hang, ban hang

v" Quan ly vat tu

v’ Nhan s, tién luong

v Quan ly phuong tién, trang thiét bi k¥ thuat.
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- H¢ théng dugc trién khai theo mo hinh tap trung, cho tat ca cac don vi truc
thudc trén cac vi tri dia 1y khac nhau:

v’ Van phong cong ty

v' 02 chi nhanh tai Lao Cai, Bic Ninh

v 07 doi xe tai Lao Cai, Hai Duong, Quang Ninh, Ha Noi.
v’ 09 ctra hang xang dau tai Lao Cai, Bic Ninh, Ha Noi.

4. Tong cong ty thuong mai K thuat va Dau tu (PETEC)

- Cung cip hé théng phan mém quan tri doanh nghiép bao gém quan 1y ké
toan tai chinh va quan 1y hoat dong kinh doanh.

- H¢ théng duoc trién khai theo mé hinh tap trung, cho tat ca cac don vi truc
thudc trén cac vi tri dia 1y khac nhau:

v' Vin phong cong ty

v 06 chi nhanh tai Hai Phong, Da Nﬁng, Binh Dinh, Long An, Vinh Long,
Can Tho

v’ 03 kho xing dau tai Hai Phong, Pa Ning, Cai Mép

v/ 25 cira hang xang dau rai rac.

5. Tong cong ty dau Viét Nam — CTCP (PVOIL)

- Cung cip hé théng phan mém quan 1y xuét hang cho cac don vi ctia Tong
cong ty gom:

v' Van phong Tru s6 chinh

v 07 kho xang dau cap II

v’ 08 kho xang dau cap III.

6. Cong ty CP Thiét bi xang dau

- Cung cap hé thong quan tri doanh nghiép ERP cho vin phong cong ty, 2 chi
nhanh truyc thude va 5 ctra hang ban 1¢é xing dau.

7. Cong ty xing dau Petrolimex Lao

- Cung cap hé théng quan tri doanh nghiép ERP cho toan bo hé théng don vi
clia cong ty xing dau Petrolimex Lao.

8. Cong ty xing dau Petro Lao

- Cung cap hé thong quan 1y ké toan tai chinh, ban hang, mua hang, kho
hang, nhan sy cho cong ty Petro Lao va 18 kho, ctra hang.

9. Cong ty cd phan xing dau dau khi Thai Binh

- Cung cap hé théng quan 1y ban hang, quan 1y kho bao gdm cac module:
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v Quan ly ban hang (ban bu6n)
v Quan ly ban hang (ban 1¢)
v Quan ly kho

- Hé¢ théng duoc trién khai theo mé hinh tap trung, cho céc don vi truc thudc
bao gdm:

v' Vin phong cong ty tai Thai Binh.

v" 02 kho (Hai Phong, Thai Binh)

v" 10 cira hang trén dia ban tinh Thai Binh.
10. Tong kho xiang dau Nha Be

- Cung cip hé théng phan mém quan 1y xép tai va diéu d6 phuong tién 6 t6
xi-téc giao nhan hang tai 3 kho A, B, C — Tong kho xang dau Nha Bé.

11. Cong ty TNHH San xuat va TMTH Minh Quang (Trung tim dét thoi trang
xuat khau M2)

- Cung cap hé thdng quan tri doanh nghiép gém cac phan hé: Quan 1y ké toan
tai chinh va ban 1é cho Cong ty TNHH San xuat va TMTH Minh Quang

v’ Van phong Cong ty

v 01 nha may

v" 10 cira hang ban 1é

12. Cong ty cb phan gido duc va dao tao D.R.E.AM H.O.US.E (Truong
PTLC Olympia)

- Cung cap giai phap quan tri tong thé truong hoc bao gdm cac phan quan Iy
ké toan tai chinh; quan tri Nhan su tién luong; quan tri ban 1é ... cho cac don vi
trong truong Truong PTLC Olympia.

13. Céng ty c6 phan Phu Quang (Galaxy)

- Cung cép giai phap quan trj ké toan tai chinh; quan trj Nhan su tién luong;
quan tri san xuit cho 01 nha may va 04 cong ty truc thudc.

14. Cong ty c6 phan xdy dung va thuong mai san xuat Phudc An

- Cung cép giai phap quan tri ké toan tai chinh; quan tri Nhan sy tién luong;
quan tri san xuét cho 01 nha may va 02 chi nhanh truc thudc.

15. Céng ty TNHH MTV Panko Tam Thang

- Cung cép giai phap quan tri ké toan tai chinh; quan tri Nhan sy tién luong;

quan tri san xuat cho toan cong ty.
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16. Cong ty TNHH khoang san va luyén kim Viét Trung

- Cung cép giai phap quan tri ké toan tai chinh; quan tri Nhan su tién luong;
quan tri san xuit cho vin phong cong ty va 3 kho theo mé hinh tip trung

17. Céng ty c6 phan Hoang Tién

- Cung cip giai phap ERP bao gdbm quan 1y ké toan tai chinh, quan 1y mua
hang, quan ly ban hang, quan 1y kho cho toan cong ty.

18. Cong ty TNHH JTTube Viét Nam

- Cung cap giai phap ERP bao gdm quan 1y ké toan tai chinh, quan 1y nhan su
tién luong, quan 1y kho bang hé théng ma vach, quan 1y san xuat, quan 1y cong viéc
cho toan cong ty. Phan mém sir dung giao dién song ngit Viét/ Anh.

19. Cong ty TNHH CICA Vi¢t Nam

- Cung cap giai phap ERP bao gdm quan 1y ké toan tai chinh, quan 1y mua
hang, quan 1y ban hang, quan 1y kho. Phin mém sir dung giao dién song ngir Viét/
Anh, 1én cac bdo cdo quan tri va hop nhat bao cdo tai chinh bang dong tién thi ba
(ringgit).

- Hé théng duoc trién khai theo md hinh tap trung, cho cac don vi truc thudc
bao gom:

v' Cong ty hach toan VND tai Viét Nam

v Coéng ty hach toan USD tai Malaysia

v Vin phong tai Ha Noi, H6 Chi Minh va An Giang.
20. Cong ty TNHH sira cho tuong lai (VN Futuremilk)

- Cung cap giai phap ERP bao gdm quan 1y ké toan tai chinh, quan 1y nhan s
tién luong cho tru so chinh cong ty. Phan mém su dung giao dién song ngit Viét/
Anh.

21. Cong ty TNHH bao bi Tri-wall Vina

- Cung cép giai phap ERP bao gém quan 1y ké toan tai chinh, quan 1y nhan su
tién lvong. Phan mém st dung giao dién song ngir Viét/ Nhat.

22. Cong ty TNHH thiét bi dién nuéc Ha Thanh
- Cung cip giai phap ERP bao gdm quan 1y ké toan tai chinh, quan 1y mua
hang, quan ly kho.
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- H¢ théng duoc trién khai theo mo hinh tap trung, cho cac don vi truc thudc
bao gom:

v’ Van phong tru s¢ chinh Ha Noi

v' Chi nhéanh H6 Chi Minh

v Chi nhanh Pa Ning.

23. Cong ty TNHH Alberta Viét Nam

- Cung cip giai phap ERP bao gdm quan tri ké toan tai chinh, quan 1y mua
hang, quan ly badn hang, quan 1y kho cho van phong cong ty.

24. Cong ty TNHH tu dong hoa va hé thong diéu khién Tich Hop

- Cung cép giai phap quan 1y kho cho vin phong try so chinh cong ty va hé
thong 02 kho truc thudc.
6.3 Khach hang giai phap ké toan tai chinh tap trung

2. Nha xuét ban chinh tri quéc gia — Su that

- Cung cap hé thong quan tri doanh nghiép ERP gom cac phan hé Quén 1y ké
toan tai chinh va ban hang cho toan b cac hé théng don vi cua Nha xuat ban chinh
tri quoc gia - Sy that gdm:

v' Vén phong Tru s¢ chinh

v" 03 chi nhanh

v" 07 Trung tdm phat hanh

v 01 Nha in

3. Nha xuét ban Quan d6i nhan dan

- Cung cép giai phap quan 1y tai chinh ké toan cho vian phong tru sé chinh
nha xut ban.

4. Cong ty c6 phan thuong mai mién nii Nghé An

- Cung cap giai phap quan Iy tai chinh ké toan cho vin phong tru s& chinh va
08 don vi co s¢ tryc thudc cong ty.

- Hé théng dugc trién khai theo mé hinh tap trung.
5. Cong ty TNHH TM&SX HOANG MAI (HOANGMAI FOOD)

- Cung cép giai phap quan 1y tai chinh ké toan cho cong ty me va cic nha
may, chi nhanh ban hang trong ca nudc.

- Hé thong duoc trién khai theo mo hinh tap trung.
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6. Tong cong ty c¢b phan xuit nhap khau Dong Nam A (Haminco)

- Cung cip giai phap quan 1y tai chinh cho Téng cong ty va 02 cong ty truc
thudc.

- Hé thong duoc trién khai theo mé hinh tap trung két hop phan tan.
7. Hoc vién buu chinh vién thong

- Cung cip giai phap quan tri ké toan tai chinh tip trung cho hoc vién va 7
don vi thanh vién.

8. Trung tam hoi nghi qudc gia

- Cung cip giai phap quan tri ké toan tai chinh tap trung cho Trung tdm hoi
nghi quéc gia va 3 don vi thanh vién.

9. Cong ty TNHH MTYV Dich vu Agribank

- Cung cap giai phap quan tri ké toan tai chinh tap trung cho Try sé chinh
cong ty va 4 don vi thanh vién.

10. Céng ty c6 phan dau tu xudt ban — thiét bi gido duc Viét Nam (Vepic)

- Cung cap giai phap quan tri ké toan tai chinh tap trung cho Tru sé chinh
cong ty va 01 don vi hach toan bao sb.

11. Cong ty cd phan ché tao may Vinacomin

- Cung cap giai phap quan tri ké toan tai chinh va quan 1y kho cho Try s¢
chinh cong ty.

12. Cong ty TNHH TMDV My pham Thién An

- Cung cap giai phap quan tri ké toan tai chinh tip trung cho vin phong cong
ty va 01 chi nhanh theo mo hinh tép trung

13.Cong ty ¢ phan vat lidu xay dung Tién Phong

- Cung cap giai phap quan tri ké toan tai chinh tap trung cho vin phong cong
ty va 5 xi nghiép truc thudc trén dia ban tinh Thai Binh theo m6 hinh tap trung.

14. Coéng ty TNHH Xay dung Dai Phu Thanh

- Cung cap giai phap ké toan tai chinh cho vin phong cong ty tai Ha Noi va 2
chi nhanh tai Nha Trang va TP HCM theo mo hinh tép trung.

15. Cong ty c6 phan Dét Minh Khai
16. Cong ty TNHH D¢t may Thai Hoa

17. Céng ty cd phan dau tu Van Khoa
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- Cung cip giai phap quan tri kho cho vin phong cong ty va 2 nha may tai

Yén Bai va Hung Yén theo md hinh tip trung.

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

Cong ty cong trinh Thanh L& Nha B¢

Cong ty c¢d phan co khi xdy dung Amecc

Cong ty ¢ phan ma kém Amecc

Cong ty c¢b phan thuong mai Amecc Wei Sheng

Cong ty c¢b phan dich vu k¥ thudt Amecc mién Nam
Cong ty TNHH giai phap cong ngh¢ dién tir Viét

Cong ty TNHH phat trién thuong mai Hop Phat

Cong ty TNHH TMDYV bén 1¢ Thién An

Trung tam nghién ciru nang luong va tang truéng xanh
Cong ty TNHH Bluetech

Cong ty c¢o phan qubc té GSL

Cong ty c6 phan GSL Ha Nam

Cong ty c¢b phan duoc phim A Chau

Cong ty c¢b phan dau tu thuong mai Nhat Minh

Cong ty c6 phan cong nghé moi kim tu thap Viét Nam
Cong ty TNHH thuong mai X Lang

Cong ty TNHH Andritz Viét Nam

Cong ty TNHH Phu Ha

Cong ty Bonjour (Ho kinh doanh cé thé 16i chao)
Cong ty cb phan dau tu DNA

Cong ty c¢b phan gbm my HB

Cong ty TNHH tu van quéan 1y va phat trién gido duc IEG
Cong ty TNHH vat tu va thuong mai tong hop Sao Viét

Cong ty c¢d phan Sao Viét Linh
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42. Cong ty TNHH két ndi viéc (Joblinks)

43. Cong ty cb phan cong nghé Smosa Viét Nam

44. Cong ty TNHH thiét bi vat tu cong nghiép HNH Viét Nam
45. Cong ty TNHH thuong mai Bui Gia

46. Cong ty TNHH du lich Bic bd

47. Cong ty ¢ phan Mondo

48. Cong ty cb phan in Viét Pat

49. Cong ty TNHH tng dung giai phap cong ngh¢ Astec

50. Cong ty c6 phan Insoft

6.4  Khach hang khéi FDI
1. Cong ty TNHH GRANT THORNTON ( Viét Nam)

- Cung cap giai phap ké toan tai chinh, hoa don dién tir cho Vin phong cong
ty tai Ha N6i va chi nhénh tai TP HCM

- Cung cp giai phap quan 1y timesheet va quan 1y du 4n khach hang.

2. Cong ty TNHH MTV Panko Tam Thing (Han quéc)

- Cung cép giai phap quan tri ké toan tai chinh; quan tri Nhan sy tién luong;
quan tri san xuat cho toan cong ty.

3. Cong ty TNHH Thuc Nghi¢p Dét Kangna Viét Nam

- Cung cap giai phap ké toan tai chinh, tinh gia thanh san pham, st dung song
song Tiéng Trung Qudc/Viét Nam

4. Cong ty TNHH Thép Khong Gi Quang Thuong

- Cung cép giai phap ké toan tai chinh, tinh gi4 thanh san pham, sir dung song
song Tiéng Trung Qudc/Viét Nam

5. Cong ty TNHH SEO CHANG VINA (Han Quéc)

- Cung cap giai phap ké toan tai chinh, tinh gia thanh san pham, st dung song
song Tiéng Han Qudc/Viét Nam

6. Cong ty TNHH SAMPO VINA (Han Quéc)

- Cung cép giai phap ké toan tai chinh, tinh gia thanh san pham, sir dung song
song Tiéng Han Qudc/Viét Nam

7. Cong ty cd phan An Viét Song Hong (Trung Qudc)
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- Cung cap giai phap ké toan tai chinh, tinh gia thanh san pham, st dung song
song Tiéng Trung Qudc/Viét Nam

8. Cong ty TNHH Flexcon Viét Nam

- Cung cap giai phap ké toan tai chinh, tinh gia thanh san phim may mic, gia
cong. Sir dung song song 2 dong tién hach toan (VND, USD), sir dung song song
tiéng Viét/Tiéng Anh.

9. Cong ty TNHH Phat trién Noi Bai

- Cung cp giai phap ké toan tai chinh. Sir dung song song 2 dong tién hach
toan (VND, USD) , sir dung song song tiéng Viét/Tiéng Anh.

10. Cong ty C6 phan RCEE — NIRAS

- Cung cap giai phap ké toan tai chinh, quan 1y du an, timesheet. Str dung
song song 2 dong tién hach toan (VND, USD)

11. Cong ty TNHH Mt thanh vién Led Vina

- Cung cép giai phap ké toan tai chinh. Str dung song song 2 dong tién hach
toan (VND, USD). Ngon ngir tiéng Han / Tiéng Viét.

12. Cong ty TNHH INOUE Viét Nam

- Cung cép giai phap ké toan tai chinh. Sir dung song song 2 dong tién hach
toan (VND, USD). Str dung song song tiéng Nhat / Tiéng Viét.

13. Cong ty TNHH Yoochang

- Cung cap giai phap ké toan tai chinh. Str dung song song 2 ddng tién hach
toan (VND, USD). Giao dién song ngir tiéng Viét/ tiéng Han.

14. Cong ty TNHH Song cheon Viét Nam

- Cung cip giai phap ké toan tai chinh. Str dung song song 2 dong tién hach
toan (VND, USD). Giao dién song ngir tiéng Viét/ tiéng Han.

15. Cong ty TNHH FUJI SEIKO Viét Nam

- Cung cp giai phap ké toan tai chinh. Sir dung song song 2 dong tién hach
toan (VND, USD). Giao dién song ngit tiéng Viét/ tiéng Nhat.

16. Cong ty TNHH VIETNERGY

- Cung cp giai phap ké toan tai chinh. Sir dung song song 2 dong tién hach
toan (VND, USD). Giao dién song ngir tiéng Viét/ tiéng Anh.

17. Cong ty TNHH KENMEC Viét Nam

- Cung cp giai phap ké toan tai chinh. Sir dung song song 2 dong tién hach
toan (VND, USD). Giao dién song ngir tiéng Viét/ tiéng Anh.

18. Cong ty TNHH Voith Hydro Viét Nam
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- Cung cép giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Anb/ Tiéng Viét.

19. Coéng ty TNHH dét s¢g1 Kim Loi Thanh

- Cung cép giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Trung/ Tiéng Viét.

20. Cong ty TNHH Gakyo Tech Viét Nam

- Cung cap giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Han/ Tiéng Viét.

21. Cong ty TNHH Makoto Sangyo Viét Nam

- Cung cap giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Nhat/ Tiéng Viét.

22. Cong ty TNHH Greenwood

- Cung cép giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Trung/ Tiéng Viét.

23. Cong ty TNHH Vietnam Finewood

- Cung cap giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Trung/ Tiéng Viét.

24. Cong ty TNHH Huo Shuen

- Cung cép giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Trung/ Tiéng Viét.

25. Cong ty TNHH Agrimatco

- Cung cap giai phap ké toan tai chinh. Sir dung song song giao dién tiéng
Anly/ Tiéng Viét.

26. Cong ty TNHH gido duc toan cau C2C Viét Nam (Coéng ty TNHH Cohas
Viét Nam)

- Cung cép giai phap ké toan tai chinh. Lén cac bao céo tai chinh va bao co
quan tri giao dién tiéng Trung/ Tiéng Viét/tiéng Anh theo miu yéu cau.
27. Cong ty TNHH Tuff Viét Nam

- Cung cép giai phap ké toan tai chinh. Stir dung song song giao dién tiéng
Anb/ Tiéng Viét.

28. Cong ty TNHH Scanwell Logistic Viét Nam

- Cung cép giai phap ké toan tai chinh. Str dung song song giao dién tiéng
Anb/ Tiéng Viét.
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6.5 Khach hang giai phap trwéng hoc
1. Trudng pho thong lién cap Olympia School
- Cung cép giai phap quan tri tong thé truong hoc bao gdm cac phan hé:

v Quan 1y ké toan tai chinh.

v Quan 1y ngudn lyc nhan sy tién luong.

v Quan 1y ngan sach, hoc phi.

v Quan 1y hé théng dit an cho canteen trudng
v/ Quan 1y tuyén sinh

2. Trudong tiéu hoc Poan Thi Diém — Ha Noi
- Cung cap giai phap quan tri tong thé truong hoc bao gdm céc phan hé:

v Quan 1y ké toan tai chinh.
v" Quan ly hoc sinh
v" Quan ly thu phi

3. Truong pho thong lién cap IRIS
- Cung cap giai phap quan tri tong thé truong hoc bao gdm céc phan hé:

v Quan 1y ké toan tai chinh

v Quan Iy nhan su tién luong

v Quan 1y tuyén sinh

v Quan ly hoc sinh

v Quan ly dat an, ban hang canteen
v" Quan 1y phi, thu phi.

4. Truong phd thong lién cap Edison
- Cung cap giai phap quan tri tong thé truong hoc bao gdm céc phan hé:

v Quan 1y ké toan tai chinh

v/ Quan Iy tuyén sinh

v Quan ly hoc sinh

v Quan ly dat an, ban hang canteen
v" Quan 1y phi, thu phi.

5. Truong lién cdp Archimedes Pong Anh
- Cung cap giai phap quan tri tong thé truong hoc bao gdm cac phan hé:

v Quan 1y ké toan tai chinh.
v" Quan 1y hoc sinh
v" Quan 1y phi, thu phi.

6. Cong ty c6 phan dau tu va phét trién gido duc Archimedes Viét Nam
- Cung cép giai phap quan trj tong thé trudng hoc bao gdbm cac phan hé:

v Quan 1y ké toan tai chinh.
v Quan 1y hoc sinh
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6.6

v" Quan 1y phi, thu phi.

7. Truong tiéu hoc Nguyén Siéu
- Cung cép giai phap quan tri tong thé truong hoc bao gdm cac phan hé:

v Quan 1y ké toan tai chinh.
v Quan ly hoc sinh

v Quan ly thu hoc phi

v Quan ly ban hang canteen
v' Hoba don dién tu

v B4o céo quan tri

8. Truong quéc té Nam My
- Cung cap giai phap quan tri tong thé truong hoc bao gom céc phan hé:

v/ Quan 1y tuyén sinh
v" Quan ly hoc sinh
v" Quan ly phi, thu phi.

Khach hang giai phap chudi ban 1é

1. Hé thdng ban 1é Foseca, cung cap cac san pham phuc vu hon 100.000 cong

nhan tai cac nha may Samsung Viét Nam (10 ctra hang)

2. Hé thong ban 1¢ thoi trang M2 (10 ctra hang)

3. H¢ théng phat hanh sach thugc Nha xuét ban chinh tri Qudc gia — Su that

(11 ctra hang ban 1¢)

4. Hé thong siéu thi Berich (2 siéu thi)

5. Hé thong siéu thi Leete Mart (1 Cong ty + 1 kho tong+ 30 cira hang)

6. Hé thong ban 1¢ Yén Sao Sai Gon Anpha (32 cira hang)

7. Tong cong ty Co phan Gas Petrolimex (100 ctra hing gas trén toan qudc)

8. Cong ty cd phan TM va van tai Petrolimex Ha Noi (12 cira hang ban 1&

xang dau).

9. Cong ty c6 phan thiét bi xang dau (5 clra hang ban 1¢ xing dau)
10. Tong cong ty C6 phan Bao hiém PJICO (400 vin phong ban 1¢ bao hiém

trén toan qudc)

11. Cong ty Beer Plaza Viét Nam (01 Cong ty + 2 cura hang)
12. Céng ty Ham Ruou Viét Nam (01 Cong ty + 2 cira hang)
13. Cong ty Malthop Vi¢t Nam (01 Cong ty + 2 ctra hang)
14. Cong ty c6 phan thyc pham Richy mién Bac
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15. Céng ty TNHH thuong mai va san xuat Hoang Mai
16. Cong ty cd phan thuong mai va dich vy Thing Long
17. Cong ty Ruou vang ngon

18. Cong ty Rugu vang Thé gisi

6.7  Khach hang giai phap nhan sw, tién lwong, cham céng
2. Cong ty TNHH MTV nudc sach Ha Noi

- Cung cip giai phap quan 1y hé théng phin mém quan 1y nhan su, tién
luong, tuyén dung, dao tao, danh gia, bao hiém, chAm cong, tai san cho 23 xi nghiép
va nha may trén khu vuc Ha Noi véi tong 2800 can bd cong nhan vién.

3. Cuc dang kiém Viét Nam

- Cung cip giai phap quan ly hé théng phan mém quan 1y nhan su, tién

luong, tuyén dung, dao tao, danh gia, bao hiém, cham cong, tai san cho 1400 can bo
CNV.

4. Cuc sé hiru tri tué Viét Nam

- Cung cip giai phap quan 1y hé théng phin mém quan 1y nhan su, tién

luong, tuyén dung, dao tao, danh gia, bao hiém, chim cong, tai san cho 1500 can bd
CNV.

5. Cong ty TNHH dau tu va CN A&A Viét Nam

- Cung cap giai phap quan Iy nhan sy cho 200 can b céng nhan vién véi 10
cong ty con.

6. Cong ty cO phan ban 1é va quan 1y bat dong san Ocean Retail

- Cung cép giai phap quan Iy Tuyén dung, nhan sy, chdm cong, tinh luong,
dao tao, danh gia, bao hiém, quan ly tai san cho hon 2000 CBCNV.

7. Cong ty cd phan dau tu va phat trién TDT

- Cung cip giai phap quan 1y nhan sy, tinh lwong va chim cong cho doanh
nghiép (v&1 hon 1000 cdng nhan).

8. Cong ty TNHH Viva Vi¢t Nam

- Cung cip giai phap quan 1y nhan su, tinh luong va chim cong cho doanh
nghiép (v6i hon 1000 cong nhan)

9. Cong ty TNHH mot thanh vién nudce sach sé 2 Ha Noi

- Cung cap giai phap quan 1y nhén su, tinh lwong va chim céng cho Cong ty
me va 4 xi nghiép thanh vién (voi gan 1000 CBCNV)

10. Cong ty TNHH Tién Quéc
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- Cung cap giai phap quan Iy nhan sy, tinh lwong va chim céng cho 200
cong nhan.

11. Céng ty CP tip doan truyén thong va cong nghé NOVA

- Cung cap giai phap quan Iy nhan sy cho Cong ty tai Ha Noi va Chi
nhanh TPHCM (vé1 hon 200 CBCNV).

12. Cong ty c6 phan TM Soéng Hong Thu D6.

- Cung cap giai phap quan Iy nhén sy, tién lvong, chdm cong, bao hiém cho
400 céan bg cong nhan vién.

13. Cong ty C6 phan Thing long Talimex
- Cung cap giai phap quan Iy nhan sy, chdm cong, tién luong, bao hiém.
14. Cong ty TNHH MTYV Tek Expert.

- Cung cap giai phap quan Iy nhan sy, chdm cong, tién lwong, bao hiém cho
200 can bg cong nhan vién.

15. Céng ty c6 phan Nhya Song An

- Cung cap giai phap quan Iy nhan sy, chdm cong, tién lvong, bao hiém cho
200 can bg cong nhan vién

16. Cong ty TNHH Nisho Rent Viét Nam

- Cung cap giai phap quan 1y nhan sy, chdm cong, tién lwong, bao hiém cho
200 can by cong nhan vién

17. Cong ty TNHH MTV cong nghiép hoa chit mé Nam bd Micco
18. Coéng ty TNHH xay dyung san xuat va thuong mai Phuéc An
19. Cong ty TNHH MTYV Tam Htru Viét Nam
20. Coéng ty c6 phan nhya A Pong
21. Cong ty TNHH soi dét nhudém Yulun Viét Nam
22. Cong ty ) phén du lich dich vu sao Ha Long
23. Cong ty TNHH tap doan Bitexco
24. Cong ty TNHH khodng san va luyén kim Viét Trung
25. Cong ty c6 phan sita Vitadairy Viét Nam
26. Cong ty TNHH vé sinh cong nghiép nha sach Vi¢t Nam
27. Van phong dai dién Dniv Int'l PTE LTD tai Ha Noi
28. Cong ty TNHH Tuyét Nga
29. Coéng ty c6 phan Kopac
30. Cong ty cb phan ché bién gb BHL Thai Nguyén
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31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,

Cong ty c¢b phan thuong mai Séng Hong thu d6
Cong ty TNHH Ba Sao toan cau

Cong ty c¢b phan dau tu va phat trién BHL Viét Nam
Cong ty TNHH thuong mai dich vu Nguyén Ngoc
Cong ty TNHH MTYV Vina New Tarps

Cong ty TNHH Lear Viét Nam

Cong ty TNHH Flexi Viét Nam

Cong ty TNHH cong nghiép Brilliant

Cong ty ¢6 phan HTMP Viét Nam

Cong ty c¢o phan co khi HTMP Viét Nam

Cong ty TNHH Galtronics Viét Nam

Trung tdm ha ting mang mién Bac — chi nhanh Tong cong ty ha ting mang
Cong ty TNHH may mac Vi¢t Thién

Cong ty c¢o phan quan 1y diém dén Chau A

Cong ty TNHH tng dung giai phap cong nghé Astec

Khach hang giai phap téng thé khach san

1. Ngan hang phat trién Viét Nam (VDB)

Cung cap giai phap tong thé quan 1y khach san, tai chinh va nha hang cho

hé théng khach san tai Sim Son.

2.

3.

Khach san Pong A, Thai Nguyén

Cung cap giai phap tong thé quan 1y khach san, ké toan va nha hang.
Khach san Asean, Nghé An

Cung cip giai phap tong thé quan Iy khach san, ké toan va nha hang.
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7 GIOI THIEU CAC SAN PHAM

7.1 Phdn mém ké toan va hé théng quan ly doanh nghiép FTS
Business Solution

7.1.1  Quan tri hé thong

Quan tri ngudi dung: Khai bao ngudi dung mdéi, phan quyén str dung cac chirc
nang hé thong. ..

Quan trj dit liéu: Luu va phuc hoi dir liéu, dam bao céc dit liéu tiép nhén
khong c6 chinh stra va khong cé su can thi€p cua nhitng ngudi dung khong cé chire
nang, nhiém vu...

Cac chirc nang hé thong khac: nhat ki truy cép cia ting nguoi dung, dai 1y,
dam bao cac dai 1y va tong cong ty dam bao viéc cip nhat thong tin vao hé théng
phan mém ban hang theo ding thoi gian quy dinh, khic phuc cac 161 hé thong phat
sinh dam bao viéc van hanh tot cho hé théng phan mém ban hang. ..

7.1.2 Quan ly danh muc
Quan 1y cac danh muc tai khoan, khach hang, nha cung cip, can bd cong nhan
vién, hang hoa, kho hang,.....

Céac danh muc duge quan 1y theo nhiéu cip, tiy thudc vao yéu cau quan 1y.

7.1.3 Module ké toan tién

Phiéu thu/phiéu chi Chi tiét thanh toén

? & g

Danh muc:
- Déi twong | Dt lidu chung . Bdo cdo:
- S0 qui

-Chiphi | = N
-Congviéc L — — — _ _ N— h) - Nbat ki thu chi 1
—7 - S0 chi tiét tai khoan

- Ngén hang
- Tinh hinh thu chi theo khoan
muc chi phi, cong viéc

Béo cd/Bao ng’ Ké khai thué GTGT

Cap nhat phiéu thu chi, tién mat tién gui, phiéu ké toan, cac but toan ngoai
bang.

Theo ddi s6 quy, cac bao co va bang ké lién quan.

Xu 1y chénh 1éch ty gid ngoai t€ theo cac phuong phap: Binh quan tuc thoi;
binh quan cubi ky; nhap trudc xuét trude; dich danh.
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7.1.4 Module quan ly ban hang

I I O I £
= =0 = —p =
= = — ‘g%’

Dit liéu Quan ly
cdng ng phai thu

—
Hoéa don
N |— 1
= w
‘%’étf REPORT
L

|

|

|

|

|

| Hang ban tra lai: D liéu ban hang Bao cdo:
| - Nhap kho - Nhat ky ban hang
|

|

|

v||

- S8 chi tiét ban hang
- Bdo cdo ban hang

- Bang ke chi tiét xuét
- Bang ké don hang,
hop déng

- Ghi nhdn héa don

i

\ y

@
M
N

Danh muc: Béo gia Héa don BH kiém Dit liéu chung
- Gid ban Phiéu xuat kho

- Thong tin khach hang

- Chiét khau, khuyén mai

- Hang hdéa

Quan 1y thong tin khach hang: khong gii han s6 lwong khach hang quan 1y,
lwu trir day du thong tin khach hang, phan loai khach hang theo nhiéu tiéu chi: tinh
thanh, quan huyén,...

Quan 1y gid ban: Khai bao gia ban 1¢, gia ban theo tung khach hang, nhom
khéach hang, khu vuc thi truong, theo tirng kho hang hoda, san phém theo tung thoi
gian hiéu lyc.

Quan 1y chinh sach gia chiét khau, khuyén mai khach hang theo ting khach
hang, nhom khach hang, theo sb lugng hang mua.

Quan 1y bao gia gui cho khach hang, va chuyén s liéu sang don hang va hoa
don.

Quan 1y hop ddng ban hang va cac han mic coéng no theo gia tri tién hang,
theo ngay thanh toan, theo sb luong mit hang cua timg hop dong ban hang.

Lap don hang, cho phép phé duyét hodc khong phé duyét don hang theo cong
ng, hang tdn kho.

bbi chiéu cong ng khach hang, phan tich tudi ng, han mirc cong ng dé duyét
don hang.

Xuat hang ban: Lap phiéu xuét kho sau khi duyét don hang tir man hinh don
hang hodc tir man hinh hoa don.

Xuat hoa don: Theo nhiéu cach: Xuat hoa don ngay khi xuat kho, xuat hoa don
doc lap, xuat hoa don trude khi xuit kho, xuit hoa don sau khi xuét kho. Cho phép
1ap hoa don tir man hinh don hang hoic phiéu xuét kho.

Theo dbi giao hang ting phan.
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Theo ddi hang ban khong qua kho, hang ban tra lai. Tao cac but toan diéu
chinh khi c6 hang ban tra lai.

Tu dong cap nhat mat hang, ) lugng tr don hang 1én hoa don ma khong can
nhap lai

Khai thac bdo cao ban hang, so chi tiét ban hang, nhat ky ban hang, bang ké
don hang, hop dong, Bao cdo tinh trang cua cac don hang, Bio céo tong hop vé tinh
hinh ti€u thy hang hoa ...

7.1.5 Module quan ly mua hang

T T
|
|
|
|

I
' 4

g
4

I
&

g
.
N
Lo
[~

Hop déng khung Don hang Phiéu nhap kho Dir "é'f quan
phai tra

o
Y £ Tré i hang nha Difliéu mua hang Béo cio:
¢ cung cap -Nhit ky mua hang
“ \ - 56 chi tiét mua hang

- Bang ké chi tiét nhap
Danh myc: - Bénngé don hang,
- Théng tin NCC y hop dong
- Gid mua B

Yéu cau mua hang

LP Khong duyét

77 N
v):.’

x
2
—
m g1
= -

— /
Hoa don mua
hang kiém phiéu
nhap kho

D liéu chung

Quan 1y nha cung cap: luu trir ddy du thong tin, cac phuong thic giao hang,
phuong thirc thanh toén.

Quan ly gid mua: luu cac bao gia clia cac nha cung cap va ting loai hang héa.
Cac khoan chiét khau, di€u kién thanh todn. Cho phép so sanh gia bao cua céc nha
cung cap, cac gia bao theo thoi gian.

Quan 1y yéu ciu mua hang theo don hang ban, theo 1énh san xuit, theo timg
dau cong viéc. Cho phép duyét/ khong duyét yéu ciu mua theo cip quan 1y va ddi
chiéu lugng hang ton kho. Lwa chon nha cung cép cho nhiing yéu cdu mua duoc
duyét.

Quan 1y hop dong mua hang va cic han muc cong ng phai tra cua timg hop
dong.

Theo ddi hang mua bang VND va ngoai té.

Lap don hang mua c6 thé 1ap truc tiép hodc 1ap tir hop dong. Quan Iy timg don
hang mua trong nudc va don hang nhap khau. Tinh cudc phi van chuyén, bao hiém
va cac chi phi khic. Ty dong tinh thué tiéu thu dic biét, thué nhap khau, phan b
cho tung loai hang theo céc tiéu thuc khac nhau: sb lugng, gia tién, trong luong
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Nhép hang: theo ddi hang nhap kho theo phiéu nhdp kho hodc 1a nhap kho
theo hoa don (héa don kiém phiéu nhap kho).

Theo ddi hang tra lai nha cung cdp trong nhiéu trudng hop do hang khong dat
tiéu chuén, tra hang trudc khi nhan hoa don hodc sau khi nhan héa don.

Khai thac bao cdo: Bio cio mua hang, s6 nhat ky mua hang, bang ké cac dich
vu hang héa mua vao, bang ké, bao céo tong hop cac don hang/ hop dong mua va
cac sO sach bao cao khac lién quan theo nhu ciu quan tri ctia doanh nghiép.

7.1.6 Quan ly cong n¢ phai thu

5 _

Hda don bén hang Phiéu thu/bdo ¢6 i trlr cong ng

Tao mdi

LI
-

-

&

Di liéu chung Béo cdo:
- 58 chi tiét thanh todn

-Bdo cdo tudi ng theo
—_— ngay phat sinh
- 58 chi tiét tai khoan cong ng

i chiéu cong ng

Dit liu ban hang

Lap cac hoa don ban hang truc tiép hodc tir lap tir phan hé ban hang va cac
cong no phai thu khac (dich vu).

Thanh toan céng no ban hang, cung cip dich vu. Theo ddi thanh toan cho ting
khéch hang, chi tiét cho tung hoa don, ting hop d@)ng, don hang. Thuc hién ddi trir
cong no cho ting 1an thanh toan.

Lap bién ban doi chiéu cong ng.

Khai thac cac bao cdo theo ddi tinh hinh thanh toan cua khach hang, bao cao
tudi ng theo ngay phat sinh, bao cdo cong no theo ting hop dong, don hang.

7.1.7 Quan ly cong n¢ phai tra
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\

Ui
4

Hoa don mua hang Phiéu chi/bdo ng Dai trir cong ng

[ 4
SN, -7 0

Dt liéu chung R Bfo cao: .
- S0 tong hop cong ng' mua
— -8 chi tiét thanh toan
—_ - Bdo co tudi ng theo ngay phét
== sinh

Dit ligu mua hang 6 chiéu cong ng

Lap cac hoa don mua hang tryc tiép hodc tir 1ap tir phan hé mua hang va cac
cong ng phai tra khac.

Thanh toan cong no mua hang, cung cip dich vy. Theo ddi thanh toan cho
ting nha cung cap, chi tiét cho timg hoa don, timg hop déng, don hang. Thyc hién
d6i trir cong no cho ting 1an thanh toan.

Lap bién ban ddi chiéu cong no.

Khai thac cac bao cdo theo ddi tinh hinh thanh toan cho nha cung cap, bao cdo

tudi no theo ngay phat sinh, bao cdo cong no theo timg hop dong, don hang.

7.1.8 Quan ly kho

o [ ]
- —
Phiéu nhp kho/ Phiéu xuat chuyén kho
nhap thanh pham t
¥
REPORT
Kiém ké Béo cdo:
- Thé kho
- Bo céo nhap xudt ton
- Bdo céo chi tiét nhap,
chi tiét xudt,
O I
—A —\
— —
Phiéu xuat kho/ Xudt chuyén loai Di* liéu chung

xuat diéu chinh

Quan 1y danh muc vat tu hang héa: cho phép quan Iy nhiéu don vi tinh cho 1
loai hang hoéa, vat tu. Quan ly theo trong lugng, thé tich, mau sic, kich cd.

Quan 1y danh myc ngudn hang.
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Quan 1y danh myc kho hang: cho phép theo ddi nhiéu kho, phan loai hang héa
theo kho, theo 16, phan loai theo nhu cau ctia ngudi sir dung.

Lap phiéu nhap kho hang héa truc tiép hodc tir phan hé mua hang.

Lap phiéu nhap kho thanh pham.

Lap phiéu xuit kho hang héa truc tiép hodc tir phan hé ban hang.

Lap phiéu xuat/ phiéu nhap diéu chinh, xuat chuyén kho, chuyén loai.

Quan 1y han mirc t6n kho.

Kiém ké hang t6n kho: in bién ban kiém ké, phiéu kiém ké, sd chénh léch
kiém ké, tao cac but toan tuong ing. Panh gia lai gid tri hang ton kho.

Tinh gia von hang ton kho theo nhiéu phuong phap: Binh quan cubi ky, binh
quan tire thoi, nhdp trude xuat trude, gia dich danh, dich danh theo 1an nhap, theo 16
nhap. Cho phép chon phuong phap tinh cho tirng mat hang.

Khai thac béo céo: Thé kho, Bo c4o nhap xuat ton, Bang tinh gia chénh léch
ton kho cudi ky, Bdo cao nhap kho, Bao cdo xuét kho, ...

7.1.9 Quin ly hang hoa bang hé thong mi vach

B —————

Quét ma vach

=
XUAT/ NHAP KHO LI‘

=,

ﬁf‘_;..u In m}'\ va}::i\ cho san pham
E san pham e
Thiét bj dec D liu kho
o ma vach
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Phin mém Phi&u nhap/xuat kho,

May kiém kho quan Iy kho FTS bién ban kiém ké

Quan 1y hang hoa theo ma vach:

- Gén duoc mi vach chuin quéc té (Xay dyng dugc bd quan ly chuin ma
vach qudc té).

- Mot ma hang hoa co thé c¢6 nhiéu loai ma vach khac nhau dé quan ly.

- Trong mi vach c6 thé chtra nhiéu thong tin vé hang hoa, xuat xt, chung
loai, gia ca,...

- Céc bién thé 1a cung mot ma co thé c6 nhiéu loai khac nhau nhu mot cai 4o
¢6 nhiéu mau, nhiéu kich ¢4, ..
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C6 chirc nang tim kiém theo nhiéu tiéu chi khac nhau nhu theo mai, tén tit,
mot phan tén,. ..

Cho phép phéan loai hang héa theo nhiéu cip va theo cic thudc tinh khac
nhau.

Kha ning lién két giita cic san pham dé thanh mot san phdm moi khi ban
Quan 1y gia ban, cac chuong trinh khuyén mai, chiét khau timg loai hang hoéa.
Quan 1y han mirc t6n kho, vong quay hang hoa.

Thuc hién xuét kho, nhap kho, va kiém ké hang hoa trong kho bﬁng ma vach.

7.1.10 Quan Iy san xuit

Quwy irinh CTC GROUP
Phase
E _ B-1:Bdo gid ;
£ If Bitdby | »  eho khich » EZlinhop e
g LN v, kg ding hang
T
E BaSh:Phinm mi#m
3 tinhra ybucu B-Sip dich B-3:LEp bén vE
wit b cha timg e MWL ’7 thide ke
5 don hang
Y
]
E B-6:L&p dom
] E-8liplinh B-Tipké | hiiryg roua
sin xufl hoach shr xuft Aguyin vt
5 lidw néu cin
e ¥
E B-16: Huft khe . B-10:Thes d&i _— -
T | geen \1- thinh ghim At cho < aling e khach oh I "M" J
V) ehe khdch paerh- e hing thea don e A
5 hing it hing b thea dern harg
= . I
B-15:Mhp, .
St s thinh EEILNT
8 b thinh L whit tur theo B-12:Nhip kha
] P, phifu xudt eda wiit e
[l ke todn
Enh
Y
‘E B-14:Thes dai
5 tién do San 4
- xuft theo lénh
=

Quan ly cac don dat hang cua khach hang.
Quan 1y ké hoach ban hang.

Quan ly cac dinh muc cho tung san pham: dinh mac nguyén vat li¢u, dinh
muc nhan cong, nang lyc san xuat cua tirng day chuyén.

Lap ké hoach san xuit theo don hang, theo ké hoach ban hang, hay nhu ciu
lru kho. Ké hoach dugc 1ap cho ting quy, timg thang, hodc ting tuin, timg ngay.
Hé théng s& can cir mot s6 yéu td dé lap ké hoach san xuit:
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- Han murc ton kho cia ting san pham, hang héa.Luong hang ton kho, lugng
nguyén vat lidu ton kho.

S6 lugng don hang, ké hoach ban hang.

S6 lugng hang hoa cho tirng don hang.

Nang luc san xut cta timg day chuyén

Dinh muc nguyén vit liéu, dinh mirc nhan coéng cho timg san pham, hang
hoa.

Thoi han giao hang.

Duy kién thoi gian mua nguyén vat ligu.

Chuyén ké hoach san xuat thanh cac Lénh san xuat cho ting day chuyén trong
ting quy, thang, tuan, ngay.

Tao cac phiéu yéu cu vat tu giri sang bo phan mua hang va bo phan kho.

Lap nhu cau mua nguyén vat liéu phuc vu cho san xuat. Trén co s& mdt s6 yéu

Pinh murc nguyén vat li¢u.

Thoi gian giao hang du kién ctia nha cung cép.

Bao gia cua nha cung cap.

S6 lugng don dit hang.

Pbi chiéu lugng hang ton kho thyc té va yéu cau ton kho t6i thiéu.

Chuyén bang nhu ciu mua nguyén vat lidu sang bo phan Quan 1y mua hang dé
thuc hi¢n mua hang.

Cap nhat két qua san xuit timg ngay.

Cap nhat san pham d¢ dang.

Cap nhat san phém dat tiéu chuan, chat lugng.
Cap nhat luong hang hong hoc, that thoat.

Theo ddi, cap nhat tinh hinh sin xuét theo timg don hang va timg 1énh san
XUuat.

7.1.11 Quan Iy thué GTGT
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\ ' 5

Héa don mua hang K& khai thué déu vao

L 4

[

> Ikl

Dit liéu chung Béo cdo: Phan mém HTKK
-Bang ké banra

\ - Bang ké mua vao
— - To khai thué
=)

Héa don ban hang K& khai thué dau ra

Tu dong ké khai thué GTGT tir cac hoa don mua hang va ban hang.
Ké khai thué GTGT tir cac phiéu thu, chi chimg tir khéc.
Ké khai, chinh sira, bo sung cac hoa don thué GTGT.

Tu dong két xuat sd liéu sang phan mém HTKK thué dé in to khai va bang ke.
7.1.12 Quan ly Hop dong

Quan 1y hop dong ban hang, mua hang, vay va cho vay.

Quan 1y hop dong; tinh hinh thyc hién hop déng va tinh hinh thanh toan hop
dong.

Tich hop véi cac nghiép vu mua hang, ban hang va ké toan tién dé tu dong cap
nhat tinh hinh thyc hién va thanh toan hop dong.

Tinh 1ai vay, 1ai qué han.

7.1.13  Quan ly tai sin ¢ dinh
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Tang, giam tai san,
danh gia lai

Thé tai san ¢ dinh

REPORT

v 4

3

g3
0
25
m 5
T <
o~
=1

Kiém ké tai san Dit liéu chung

Bdo cdo:
- Thé tai san
— N _—— - Bdo cdo chi tiét tdng giam TS
— —_— - S6 chi tiét tai san
—— = “ - Bang tinh kh3u hao tai san
Thé céng cu dung cy Tinh khiu hao
[
L, |==
=il
Piéu chuyén
tai san

Lap thé chi tiét tai san: theo ddi day du cac thong tin vé tén tai san, don vi tinh,
) thang khéu hao, ngay dua vao st dung, by phan str dung, 1y do hinh thanh, ngu@)n
von hinh thanh, nguyén gia ban dau, murc khau hao ban dau, tinh trang hién tai.

Lap cac phiéu bién dong tai san: nging khau hao, ting giam danh gia lai,
thanh 1y nhugng ban tai san, sira chita 16n, diéu chuyén. Lap phiéu xuét dung cong
cu dung cy,

Theo ddi s6 1an xuét dung, phan bd cong cu dung cu vao chi phi.

Tu dong tinh va hach toan khéau hao TSCP theo nguén von, tinh khau hao theo
thang, hodc tinh hao mon theo nam.

Tinh phan bo va hach toan gia tri CCDC vao chi phi trong cac ky khac nhau.

Kiém ké tai san

7.1.14  Chi phi va gia thanh
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NI
4

—_—
Cac chung tu phat
sinh tang chi phi

Cp nhit céc khoan Cip nht SLSP
gidm gid thanh DDCK

y
25 %@%ﬁ
Tép hop va phan b3 Cép nhét SLsan Cép nhdt gid trj chi Cap nh3t gié trj san

chi phi phim DDDK phi phét sinh

Ap gia thanh vao P,
phdm DDCK chl]'pngg tir nhap kho DIf u chung  Baocéo:
- 58 tong hop chi phi phét sinh
- Thé tinh gid thanh san pham
- 56 tong hop chi phi phét sinh
O
—\
— Cép nhit gia trj SP Cap nh3t SLSP hoan Tinh gid thanh
- DDDK thanh trong ky
Céc chitng tir phat sinh
giam chi phi

Khai bao dinh mirc nguyén vét liéu cho cac san phém tinh gia thanh.

Tu dong xac dinh s6 luong nguyén vat liéu can xuat kho dé san xuat cac san
pham theo dinh murc.

Theo ddi va phan b6 chi phi cong cu dung cu, chi phi tra trudc.

Tap hop va phan bo chi phi theo nhiéu tiéu thirc: theo phat sinh cac muc chi
phi khac; theo gia tri phét sinh cac tai khoan khac; theo hé s6 va ty 18 san pham;....

Tinh gid thanh theo phuong phap gian don, h¢ s6, dinh muc, ...
Tinh gia thanh san pham nhiéu cong doan.

Tu dong hach toan gia thanh vao chtng tir nhap thanh pham.

7.1.15 K& toan tong hop
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[v 1]
—B
—
Lap céc but toan bd [}
sung REPORT
Bao cao tai chinh
- Bang can da&i ké todn
. 2 - Bdo cdo lwu chuyén tién té
y/ ; - Bdo cdo két qua kinh doanh

- Thuyé&t minh bdo cdo tai chinh

Tinh chénh léch ty
gia

Téng hgp Dt liéu Di¥ liéu chung
tr cac phan hé

"
REPORT

Béo cdo quan tri
- K& hoach thu chi
- Tinh hinh thu chi
- Hgp nhat bao cdo céc don vi
thanh vién
- Téng hop tinh hinh kinh doanh
Lap ké& hoach chi phi, -
k& hoach ngan sach

Quan 1y doanh thu, chi phi va két qua kinh doanh theo nhiéu linh vuc hoat
dong cua doanh nghiép.

Tinh toan chénh léch ty gia cudi ky.

Lap bd dung cac nghiép vu hach toan khac théng qua Phiéu ké toan khac,
Phiéu bu trir cong no.

Xu 1y céac bt toan ngoai bang.

Tu dong két chuyén doanh thu, chi phi va xac dinh két qua kinh doanh.

Lap bao cdo tai chinh.
7.1.16  Quan Iy hoa don, 4n chi

Quan Iy danh muc loai héa don, an chi.

Quan 1y danh myc cac mi hoa don, 4n chi cta timg loai hoa don, 4n chi.

Quan 1y danh muyc quyén héa don, 4n chi: Theo ddi s6 quyén, sb lién, so seri
dugc danh trong timg quyén.

Quan ly thong tin trén hoa don, an chi: sé quyén, sé seri, ky hiéu, miu sé hoa
don, 4n chi...

Quan 1y nhap kho hoa don, 4n chi: theo ddi ddy du cac thong tin cua cac hoa
don, 4n chi duoc nhap.

Quan 1y xuat héa don, an chi: theo ddi ddy du cac thong tin clia cac hoa don,
an chi duoc xuit. Canh bao va khong cho phép xuit trung s hoa don, 4n chi.

Quan ly tdn kho hoa don, 4n chi, xuit diéu chinh gifra cac kho cua cac don vi.

Quan 1y cac hoa don, an chi cip hong, hiy, cap doi.
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7.1.17 Quan ly dau tw chirng khoan

—A —D —J
= — —
Hop fong_  mua Phiéu nhap Phiéu xuat
trai phiéu tréijshié’u trai phiéu
f )
[v 1 [v 1
— —
Bao n¢ Bdo cé
[v 1 [v 1
—A —5N
=, =
— —
Phiéu nhap Phiéu xuit
6 phiéu ¢ phiéu

Quan 1y cac hoat dong mua ban chimg khoan, trai phiéu, c6 phiéu trén timg

hop dong.

Dt liéu chung

Bdo cao:
- Bang ké xuat ck
- Bang ké nhap ck
- Bdo cdo NXT ck
- Béo cdo tinh hinh [3i 16 ck

Di¥ liéu chirng khoan

!

Tinh I3, 18
c6 phiéu

Theo ddi thu tién khi trai phiéu dén han thanh toan.

Theo doi nhap, xuat, ton kho chirng khoén, trai phi€u, cé phiéu ca vé so luong

va gié tri ctia tung loai ching khoan.

Quan 1y ¢0 tire, 131 c6 phiéu va trai phiéu.

Tinh gia von c6 phiéu theo nhiéu phuong phap: nhdp trude xuat trude, binh

quan cubi ky, binh tuan tai thoi diém, ...

Quan 1y hiéu qué kinh doanh ctia timg loai ¢ phiéu, trai phiéu.
Danh gia lai gia tri chimg khoan va trich 1ap du phong.

Khoa s6 cudi ky nghiép vu.

Lap va khai thac cac bao cdo cong ng, nhap xuat ton chung khoan, 1ai 16 cho

tung loai chung khoén trong ky.
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7.3 Phan mém hoa don dién tie FTS E-Invoice

Phan mém quéan 1y héa don dién tir 14 mot phan hé tich hop cung v6i Phan
mém ké toan dé phuc vu nghiép vu xuat hoa don dién tir ngay trén cac chimg tir ké
toan, ban hang.

Phan mém hoa don dién tir FTS E-Invoice dap tmg dung quy dinh vé hoéa don
dién tir theo Thong tu 78/2021/TT-BTC, Nghi dinh 123/2020/ND-CP va Quyét dinh
1450/Qb-TCT.

Cac tinh nang phan mém goém:
- Khoi tao mau hoa don

Lap to khai dang ky/ thay d6i thong tin sir dung hoa don

Gui to khai dang ky sir dung 1én Co quan Thué

Lap va phat hanh hoa don: Thuc hién trén ching tor Ban hang va hoa don
tai Phan hé Ban hang

- Xac thyc hoa don hang loat

- Gri héa don 1én Co quan Thué cap ma

- Gtri héa don khong mé 1én Co quan thué
- Tra ctru thong tin hoéa don

- Gui mail héa don cho khach hang

- Chuyén dbi hoa don gidy

- Churc nang x06a héa don chua phat hanh/ héa don da phat hanh nhung chua

guri cho ngud1 mua

- Lap va gtri Thong bdo hoa don c6 sai sot 1én Co quan Thué vai cac hda don

sai sOt da phat hanh va gtri cho ngudi1 mua

- Xuat hoa don thay thé/ diéu chinh

- Lap va giri Bang tong hop hoéa don 1én Co quan thué
7.4  Phan mém quan ly ban lé FTS Retail

7.41  Ung Dung Cho M6 Hinh Chudi Ban Lé

Giai phap quan tri tong thé doanh nghiép FTS RETAIL hudng t6i mo hinh céc
chudi ban 1¢ v6i nhiéu diém ban 1¢ trén nhiéu vi tri dia 1y khac nhau.
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C6 thé trién khai toan bo chudi ban 1¢ theo 2 mé hinh sau (hoic két hop dong
thoi cd 2 mo hinh):

e Lam viéc online: phu hop véi cac chudi ban 1é ¢o tan sudt ban hang thap,
c6 thé ban hang khong thong qua phian mém khi dudng truyén Internet bi hong
trong thoi gian ngan ma khong gy anh hudng nhiéu.

e Lam viéc offline: Can thiét v6i cac chudi ban 1é c6 tan suat ban hang cao
khong thé hoat dong khi khong c6 phan mém. Trong mé hinh ndy, cira hang co thé
sir dung phan mém dé ban hang mot cach binh thuong ngay ca khi két néi Internet
bi ngt.

Giai phap phan mém quan 1y ban hang FTS Retail cho phép khach hang thyc
hién cac nghiép vu tap trung tai cong ty me, dé c6 thé quan 1y chit ché hon céc cira
hang ban 1¢:

e Quan ly hang hoa

e Khai bao gia ban tip trung cho timg ctra hang, cho tit ca cic ctra hang tai

cong ty me.

e Khai bdo cac chuong trinh chiét khau, khuyén mai cho timg ctra hang, hoic
cho tat ca cac cira hang tai cong ty me.

e Nhiap hang, diéu phdi hang hoa cho cac cira hang tap trung tai cong ty me.

e Quan Iy hoi vién, coupon tap trung tai cong ty me.

[ ]

Dic biét, phan mém quén 1y ban hang FTS Retail 1a mot trong it san pham c¢6
kha nang thuyc hién cac nghi¢p vu quan ly tdp trung tai cong ty me khi lam viéc
trong md hinh offline. Hau hét cac giai phap khac trén thi trudng chi c6 thé thuc

hién céc nghi€p vu nay theo mo6 hinh online.
7.4.2 Quan Ly Hang Hoa

V61 module Quan ly hang hoéa cua FTS Retail, viéc quan Iy hang hoéa, vat tu
ctia doanh nghiép s& tré nén don gian va dé dang hon bao gio hét. Cac bai toan kho
khin vé viéc kiém tra lién tyc va tong hop nhiéu thong tin hang hoéa xuat nhap ton
ctia doanh nghiép s& dugc xir Iy day di, nhanh chéng va chinh xéc, tro gitp dic luc

cho viéc kiém soat va ra quyét dinh ciia doanh nghiép.

e Quan Iy hang héa theo danh muc san phdm, danh muc nhém hang. Cho

phép phan loai hang hoa theo nhiéu cap, nhiéu thudc tinh khac nhau.
e Quan ly hang hoa theo hé théng ma vach (Barcode) va cac bién thé:
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e Xay dung bd quan 1y chuan ma vach qudc té
e Mot ma hang co thé c6 nhiéu loai ma vach khac nhau.

e Trong ma vach co6 thé chira nhiéu thong tin vé hang héa nhu xuat xr, chung

loai, gia ca, ...

e (Cac bién thé 1a cung mot ma cé thé co nhi€u loai khac nhau (Vi du: 1 mau

40 so mi c6 nhiéu mau, nhi€u size)
e Nam bat thong tin chi tiét ciia tirng san pham hang hoa

e Tim kiém hang héa thong minh: FTS Retail hd tro chirc nang tim kiém theo
nhiéu tiéu chi khac nhau nhu theo ma, tén tit, mot phan tén,...(do hang hoa ban 1¢

thuong da dang va nhiéu loai).
e Kha ning kiém soat viéc phan phdi hang hoa dén timg ctra hang:
e Kiém soat loai hang héa nao dang ban & cira hang nao

e Thuyc hién theo ddi va xir Iy thong tin hang hoa dé du bao dit hang cho cira

hang tir Kho trung tim hodc nha cung cip.

e Canh bao hang hét han vdi nhitng mit hang c6 thoi han st dung ngan.
7.4.3 Quan Ly Gia Ban

V61 phan hé Quan 1y gid ban cua FTS Retail, nguoi quan ly van phong trung
tam ctia mang ludi c¢6 thé an dinh gia ban cho toan bd mang ludi néi chung, ciing
nhu d6i mdi cira hang riéng biét noi riéng.

Heé théng hd trg nhidu phuwong phap khac nhau dé quan 1y gia ban trong mang
ludi ban hang. Cho phép lap gia ban giéng nhau trén toan hé théng d6i voi mot ma
hang hodc gia ban khac nhau trén tung chi nhanh, trén tirng kho hodc trén ting

nhém d6i tugng khach hang. ..

e Ghi nhan nhi€u dang gi: ban buodn, ban 1¢, gi4 von.

Ghi nhan céc thay doi vé gia, theo ddi lich sir thay doi gia

Cho phép quan 1y dugc gia ban theo nhiéu phwong thirc khac nhau:

Xac lap gia cho timg nhém/loai/san pham cu thé

Theo céc cura hang khac nhau

Theo tirng don vi tinh (L0, thung, goi 1¢,...)

48



@TRL,ST SOLUTION

e Theo tirmng CTKM (gid vang, ngdy vang, mua hang ting kém, chiét khiu gia
ban,...)

e Thé hoi vién, thé voucher...

e Lén ké hoach cho bang gia va ty dong ap gia theo lich dit trudc.
7.4.4 Quan Ly Ban Hang

Véi module Quan 1y ban hang ctua FTS Retail, cac thao tac déu tré nén don
gian va thuan tién nho giao dién dd hoa than thién, linh hoat, c6 thé 1am viéc & ca

hai ché do online, offline moi lic, moi noi.

Man hinh thu ngin (POS) ¢6 thé duoc st dung bang ban phim cimg hoic man
hinh cam tng, cung cap nhiéu tinh ning giup dé dang quan 1y va van hanh giao dich

ban hang cho moi doanh nghi¢p ban 1é.

e Tich hgp moi thiét bj ban 1& nhu dau doc ma vach, may in hoéa don, may in

tem ma vach,...

e Hb tro cac thao tac ban hang, thanh toan, in héa don cho khach hang nhanh
chong, chinh xac thong qua ma vach hodc lya chon ma hang tryc quan trén man

hinh cam ng.
e Quan ly thanh toén:

e Thanh toan tién mat, thé tin ngdn hang; cho ng; st dung diém hoi vién;

voucher/coupon.
e Thanh toan dong thdi theo nhiéu phuong thirc.
e Thanh toan bang nhiéu loai tién té.
e Quanlyca
e Quan Iy cac giao dich theo ca, theo quay.

e In bang ké tién, béo cdo giao ca phuc vu muc dich theo doi tinh hinh ban

hang, doanh thu, cong ng, thu tién theo timg ca, tirng quay.

e Cho phép hodn giao dich ban 1é, co ché xir Iy giao dich hoan.

Cho phép huy giao dich ban 1¢, bao céo giao dich bi huy.

Quan 1y hang d6i, hang ban tra lai.

Heé théng tich hop tirc thoi viée kiém soat ton kho.

Tich hop quan Iy tram tinh tién
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e Tram tinh tién duoc quan Iy theo diém ban (ctra hang/siéu thi) va duoc cap

quyén sir dung chi cho nhan vién thu ngan thanh toan tién ban hang.

e Tram tinh tién két ndi va diéu khién céac thiét bi ngoai vi (May in hoa don,
man hinh khach hang, ngan kéo dung tién, may doc ma vach, can dién tr, may doc
the, thiét bi thanh toan POS).

e Quan Iy cic giao dich ban hang, thanh toan theo Tram tinh tién. Day ciing 1a

co s& dé 1ap bao cao ban hang theo tram tinh tién.

e Quan ly hoa don, doanh thu, chirng tir: Cac hdéa don, chiing tir giao dich s€
dugce quan 1y chi tiét theo tig hoa don, theo tig quiy hodc theo timg nhan vién

thuc hién.

e Hé théng bao cdo: Bio cao sb chi tiét xuat kho trong ca theo hang hoa, sb
chi tiét xuat kho theo nhom doi tuong, thé chi tiét cong ng cho mot khach hang,

bang téng hop phat sinh céng no, bao cao cong ng theo ca.
7.4.5 Quéan Ly Thu Chi

Quan 1y thu chi tai cac ctra hang 1a mot viéc vd cung quan trong, doi hoi yéu
cau rat cao dbi v6i nguodi quan 1y. Quan 1y khong chit ché s& dan dén that thoat
ngan sach va kho c6 thé chu dong trong cong viéc kinh doanh. Module Quén 1y thu
chi ctia FTS Retail 1a mot trong nhimg cong cu dic luc trong viéc quan 1y thu chi
clia cac ctra hang, gitp quéan 1y t6i uu chi phi

e Quan ly thu chat ché

e Tao thu tién ngay sau khi khach hang thanh toan

e Tit ca phiéu thu duoc luu trir ngay trén phan mém ban hang dé 1am ching
tir d6i chiéu khi can thiét

e Tong hop cac khoan thu chi tiét theo gio, gitip quan 1y cira hang dé dang
kiém tra dugc sd tién thu vao cta ctra hang

e Quan Iy chi rd rang: T4t ca cac khoan chi cua ctra hang nhu mua nguyén
liéu, thanh toan dién nudc, tra luong cho nhan vién,... ciing dugc 1ap phiéu chi va
quan 1y ngay trén phan mém. Tt ca cac khoan chi s& dugc thé hién rd trén man hinh
hién thi cia phadn mém cung v&i cac thong tin vé nhan vién thyc hién, vé thoi gian

thuc hién gitp quan 1y d& dang kiém tra va d6i chiéu thong tin khi can.

e Cho phép dinh nghia cac 1y do thu, chi mot cach dé dang va khoa hoc
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e Danh sach ching tir thu, chi duoc quan 1y mot cach khoa hoc dé nguoi

dung ti€n theo doi

e HO tro két xuit ra Excel
7.4.6 Quin Ly Cong No¢

Véi phan h¢ Quan ly cong no cua giai phap FTS Retail, cac khoan ng cua
khach hang trong tirng don hang s€ dugc theo doi va quan 1y chat ché. Bén canh do,
viéc quan 1y tinh hinh thu tién ng va bao cdo tong hop cong ng ciing s& gitip cho nha
lanh dao tranh duogc tinh trang no x4u va dua ra nhitng chinh sach ban hang hi¢u
qua.

e Quan 1y cac khoan ng cua khach hang, cong ng ban hang, cung cép dich vu

e Quan ly han muc cong ng cua tirng khach hang.

e Theo ddi viéc thu tién ng, thanh toan ng cla tung khach hang, chi tiét cho
ting hoa don, timg hop dong, don hang.

e Thuyc hién ddi trir cong no cho timg lan thanh toan.

e Canh bdo cong ng dén han, cong ng qua han

e Khai thac cac bao cédo: Bao cdo tong hop cong ng, so chi tiét thanh toan,

bao céo tudi phat sinh cong no,...
7.4.7 Quin Ly Kho

Véi phan hé Quan Iy Kho cua giai phap FTS Retail moi hoat dong nhap xuét
kho, diéu chuyén giira cac kho dugc quan 1y hiéu qua. Cho phép doanh nghiép kiém
so4t ca vé gia tri, sb lugng, mat hang, noi luu trit theo nhiéu don vi tinh. Theo doi
duoc ton kho tai kho trung tam va cac cta hang, tor do6 1ap ké hoach va yéu cau
chuyén hang no6i bo tir kho trung tdm hoidc cic cira hang khac vé, diéu chinh ton
kho, hiy hang va kiém ké. Tir d6 gitip doanh nghiép tranh dugc nhitng thiét hai

trong viéc luu trix va quan 1y tot hang hoa.

e Quan 1y danh muc hang hoéa: cho phép quan 1y nhiéu don vi tinh cho mot

loai hang hoéa, vat tu. Quan ly theo trong lugng, thé tich, mau sic, kich c&.
e Quan Iy danh muc ngudn hiang

e Quan ly danh muc kho hang: cho phép theo doi nhiéu kho, phan loai hang

hoa theo tirng kho, theo ting 16, phan loai theo yéu cau ctia ngudi sit dung
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e Lap phiéu nhap kho hang hoa truc tiép hodc 1ap tir phan hé mua hang
e Lip phiéu xuit kho hang hoa tric tiép hodc lap tir phan hé ban hang
e Lap phiéu nhap/xuat diéu chinh, xuit chuyén kho, chuyén loai

e Quan 1y xép hang trong kho, thé kho chi tiét nhip hang, gia bién dong cac
lan nhap. ...

e Quan ly han muc t6n kho, hang hét han sir dung, canh bao hét hang khi t&i
nguong

e Kiém ké hang ton kho: in ra bién ban kiém keé, phiéu kiém ké, tinh toan s6
chénh l1éch kiém ké va tao cac but toan twong (mg. Panh gia lai gia tri ton kho.

e Két ndi voi phan hé Quan 1y ban hang, Quan 1y mua hang dé quan 1y luong
hang xuat nhap ton.

e Khai thac cac bao cdo: Thé kho, bao cdo nhap xuét tdn, bao céo nhap kho,

bao cdo xuit kho,...
748 Quan Ly H¢i Vién

Véi phan hé Quan 1y hoi vién ctia FTS Retail, cac nha quan tri c6 thé quan 1y
toan bd cac thong tin ctia hdi vién, nhém hoi vién, loai tai khoan, phat hanh thé hoi
vién... theo nhiéu phuwong thirc khac nhau nhu khu vyc dia 1y, d6 tudi, gi6i tinh, thi
hiéu tiéu dung,...dé tir d6 c6 nhing chién luoc marketing pht hop véi timg loai ddi

tugng.

e Hé thdng cho phép thiét 1ap va quan 1y hé thong thé thong tin hoi vién, sinh
nhat hdi vién, cac hinh thirc nhan tin ma hoi vién va thich (SMS, E-mail, Call,...)

e Theo doi cac chinh sach uwu dai danh cho hodi vién: Khuyén mai, giam gia,
tich diém cho khach hang than thiét

e Cho phép thiét 1ap va phan nhom hé thong thé hoi vién: thé vang, thé bac,
thé kim cuong...

e Cho phép ciu hinh ty dong tich diém va nang hang thé cho hoi vién khi
thoa méan diéu kién. Ty dong giri SMS khi hoi vién nang hang thé hodc co phét sinh
giao dich

e Kiém soat cac giao dich cta hoi vién: S 1an mua hang, tong tién mua hang,

chi tiét timg 1an mua, qu4 trinh thanh toan,...
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e Gui E-mail cho nhom hoi vién duge chon: Két xuit dia chi email truc tiép

hodc giri thang qua hé thong mail service ciia phan mém.
7.4.9 Quan Ly Voucher/Coupon

Phiéu qua ting hay Gift voucher da tré thanh mot thuat ngir kha quen thudc
d6i v6i nguoi tidu dung. Pay 1a mot trong nhiing hinh thirc Marketing gitip ngudi
mua nhan dugc cic wu dai nhat dinh, d6 c6 thé 1a wu dai vé gid hodc vu dai vé qua
tang. Vi mang trong minh loi ich kinh té nén nhiing Phiéu qua ting nay ciing can
dugc quan ly mdt cach chat ché. Phan hé quan 1y voucher cua FTS Retail cho phép
cac nha quan tri quan 1y hiru hi€u tr viéc tao 1ap ra cac voucher, gid tri voucher,

thoi gian sir dung cho dén viéc theo ddi thanh toan.

e Quan ly viéc tao 1ap ma vach, series cia voucher. Chuong trinh cho phép
tao ma vach va series mot cach tu dong va mac dinh, khong theo nguyén tac cu thé.

Vi vay cac doi tugng ngoai khong the lam gia s6 ma vach va series nay.
e Cho phép in cac voucher ngay trén phan mém.

e Quan Iy danh sach cac loai phiéu qua ting: vi du phiéu 100.000d, phiéu
200.0004d...

e Quan ly ngay phat hanh, thoi han sit dung ctia voucher: Chuong trinh cho
phép ghi nhan thoi diém phat hanh va thoi gian st dung cia timg loai phiéu qua
tang. Vi du nhan dip Tét Nguyén Dan, Siéu thi Berich phat hanh Phiéu qua ting cho
khach hang tri gia mdi phiéu 50.000 va gia tri sitr dung cta phiéu la tir 01/02 t6i
28/02. Cac phiéu str dung trudc hoic sau khoang thoi gian nay chuong trinh sé& bao
Phiéu khong hop 1.

e Chuong trinh ghi nhan thong tin vé khach hang da nhan Voucher nhu ho

tén, dia chi, so dién thoai...

e Cho phép kiém tra ddi chiéu viéc thanh todn voucher va cic don hang:
nguoi st dung co thé kiém soat dugc phiéu qua ting di duoc st dung cho don hang

nao, va so lugng phiéu qua tang da thanh toan cho timg don hang.

e Két hop thanh toan voucher véi nhiéu hinh thirc thanh toan khac (tién mat,
thé tin dung,...)

e Tai bt cr thoi diém nao chwong trinh ciing c¢6 thé dua ra thong ké vé sb
luong chi tiét ting loai voucher dugc phat hanh trong hé thng vé cac chi tiéu nhu:
s6 luong tOn, gia tri ton, thoi han st dung, thoi gian phat hanh, han st dung, don
hang d3 dung phiéu mua hang dé thanh toan. ..
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7.4.10 Quan Ly Cac Chwong Trinh Khuyén Mai, Chiét Khau, Giam
Gia

Bén canh viéc quan 1y voucher, FTS Retail con giup nha quan tri xay dung va
quan 1y cac chuong trinh khuyén mai khdc mot cach chi tiét va khoa hoc.

e Tao lap cac chuong trinh khuyén mai bang tién/giam gia/chiét khau,...

e Cho phép thiét 1ap tu dong kich hoat va tu dong két thic

e Khuyén mai hang ting kém, ty dong ding khi hét hang khuyén mai

e Giam gia 4p dung theo ti 1¢ phan tram, so tién.

e Ap dung theo nhém mit hang, nganh hang

e Ap dung theo lich biéu (ngay vang, gio vang)

e Ap dung theo phiéu giam gia

e Ap dung theo thé vu dii (thé thong tin khach hang)

o Ap dung theo s luong hang ban, gia tri hang ban.

e Ap dung theo sd thtr ty ctia phiéu tinh tién

e Ap dung theo doanh sb tich Iy trong ky trudc va theo mot s6 phan nhom
nganh hang

e Cho phép khoa 1 mit hang trong chuong trinh khuyén mai/khoa tirc thoi ca

chuong trinh khuyén mai
7.4.11 Quan Ly Mua Hang

Hé thong phan mém quan 1y ban 16 FTS Retail cung cap day du cac chic ning

quan ly mua hang tai cac ctra hang va tai trung tam:

e Quan ly nha cung cap: luu trit day du thong tin, cac phuong thirc giao hang,
phuong thirc thanh toan.

e Quan Iy gid mua: luu cac bio gia cua cac nha cung cdp va timg loai hang
hoa. Cac khoan chiét khau, diéu kién thanh toan. Cho phép so sanh gia bao cia cac
nha cung cip, cc gia bao theo thoi gian.

e Quan ly yéu cau mua hang theo don hang ban, theo 1énh san xuét, theo timg
dau cong viéc. Cho phép duyét/ khong duyét yéu ciu mua theo cip quan 1y va ddi
chiéu lugng hang ton kho. Lwa chon nha cung cdp cho nhiing yéu cdu mua duoc

duyét.

54



@TRL,ST SOLUTION

e Quan Iy hop déng mua hang va cac han muc cong ng phai tra cua tirng hop

dong.
e Theo dbi hang mua bang VND va ngoai té.

e Liap don hang mua c6 thé 1ap truc tiép hodc lap tir hop dong. Quan 1y timg
don hang mua trong nuéc va don hang nhap khau. Tinh cude phi van chuyén, bao
hiém va céc chi phi khac. Tu dong tinh thué tiéu thu dic biét, thué nhap khéu, phan

b cho tirng loai hang theo céc tiéu thire khac nhau: sé luong, gia tién, trong luong

e Nhép hang: theo ddi hang nhap kho theo phiéu nhap kho hoic 1a nhap kho
theo hoa don (héa don kiém phiéu nhap kho).

e Theo ddi hang tra lai nha cung cép trong nhiéu trudng hop do hang khong

dat tiéu chuén, tra hang trude khi nhan héa don hoac sau khi nhan hoa don.

e Khai thac bdo cédo: Bdo cdo mua hang, bang k&, bdo cdo tong hop cac don
hang/ hop dong mua va cac s6 sach bdo cao khéc lién quan theo nhu cau quan tri

cua doanh nghiép.
7.4.12 Quan Ly Kho

Véi phan hé Quan Iy Kho cua giai phap FTS Retail moi hoat dong nhap xuét
kho, diéu chuyén giita cac kho dugc quan 1y hiéu qua. Cho phép doanh nghiép kiém
S04t ca vé gia tri, sb lugng, mat hang, noi luu trit hang hoa. Theo déi duogc ton kho
tai kho trung tAm va cac ctra hang, tir d6 1ap ké hoach va yéu cau chuyén hang noi
bo tur kho trung tam hodc cac ctra hang khac vé; thuc hién céac nghi¢p vu diéu chinh
t6n kho, huy hang va kiém ké. Ttr d6 gitp doanh nghiép tranh dwgc nhitng thiét hai

trong viéc luu trix va quan 1y tot hang hoa.

Hé thong phan mém quan Iy ban 1¢ FTS Retail cung cp dy du cac chirc ning

quan ly kho tai cac ctra hang va tai trung tam:

e Quan ly danh muc kho hang: cho phép theo d&i nhiéu kho, phan loai hang

hoéa theo kho, theo 16, phan loai theo nhu cau ctia ngudi sir dung.
e Lap phiéu nhap kho hang hoa tryc tiép hodc tir phan hé mua hang.
e Lap phiéu nhap kho thanh pham.

e Lap phiéu xuat kho hang hoa truc tiép hodc tir phan hé ban hang.

Lap phiéu xuat/ phiéu nhap diéu chinh, xuét chuyén kho, chuyén loai.

Quan 1y han mirc t6n kho.
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e Kiém ké hang ton kho: in bién ban kiém ké, phiéu kiém ké, sé chénh léch

kiém ké, tao cac bt toan twong tng. Panh gia lai gia tri hang ton kho.

e Tinh gia von hang ton kho theo nhiéu phuong phap: Binh quan cubi ky,
binh quan tic thdi, nhap trude xuat trude, gia dich danh, dich danh theo 1an nhap,
theo 16 nhap. Cho phép chon phuong phép tinh cho tirng mét hang.

e Khai thac bdo cdo: Thé kho, Bao cédo nhap xuét tdn, Bo cdo nhap kho, Béo

cao xuat kho, ...

7.4.13 Quan Ly Tap Trung

Véi chirc ning quan 1y tap trung cua FTS Retail, moi dit liéu lién quan dén
hang hoa, thu chi, cong ng, gid ban, cac chuong trinh khuyén mai,... cua cac cua
hang s& duoc quan 1y tap trung tai vin phong tong cong ty. Ngudi quan Iy c6 thé dé
dang thyc hién nghiép vu phan phdi, quan 1y ciing nhu kiém soat hang hoéa tai timg
siéu thi/cira hang ngay tai van phong coéng ty ma khong can dén truc tiép cac cta

hang. Chtrc nang nay gdom mdt s6 nhiém vu chinh sau:

e Quan ly thong tin vé tit ca cac loai hang dang duoc bay ban tai cac siéu
thi/ctra hang, mot cach diy da va chi tiét nhu ma hang hoa, tén hang hoa, khdi

lugng, thong tin nha cung cip, gia ban, thong tin khuyén mai... mot cach hop 1y.

e Quan ly thong tin khach hang: danh muc khach hang than thiét, khach ban
budn, khach da dang ky nhan thong tin, khach hang con no tién hang. ...

e Quan Iy nghiép vu didu chuyén nodi bd tir kho cong ty dén cac cira hang
hoic diéu chuyén hang hoa giira cac diém ban. Hang hoa diéu chuyén ciing duoc
quan 1y chit ch& vé sb luong, chit luong, thoi gian chuyén ciing nhu nguoi chiu

trach nhiém...

e Theo ddi va quan 1y, 4n dinh gia ban cho toan bd hé thong. Ghi nhan nhiing
thay doi vé gia dé bat kip voi nhiing bién dong thi trudng.

e Quan ly toan bo cac chuong trinh khuyén maii ciing nhu cac ké hoach
marketing cho toan hé thong. Nam bat toan bo tinh hinh ngay tai Van phong chi véi
mat vai thao tdc don gian.

e Theo doi tinh hinh ban hang tai ting si€u thi/ctra hang cling nhu trén toan
b6 hé thong.

e Cap nhat thong tin vé doanh thu, cong no, lugng hang ton kho,... theo thoi

gian thyc va c6 thé xuat ra bao céo theo yéu cau cua nguoi quan ly.

56



@TRL,ST SOLUTION

7.5 Phan mém quan ly trwéng hoc FTS School Management

Phan mém cung cdp mot giai phap quan 1y truong hoc tong thé cho khdi
truong hoc, khong chi quan 1y cac nghiép vu ké toan trudng hoc phat sinh ma con
quan 1y cling nhu tuong tac gitta phu huynh, hoc sinh v61 nha truong trong cac

nghiép vu quan 1y Tuyén sinh, Pat in, Ban hang canteen....
7.5.1  Quan ly tuyén sinh

- Pangky tu van

- Tu van tuyén sinh: théng tin Phy huynh ding ky tu van va lich st tu van,
n6i dung tu van

- Pang ky thi dau vao, thu tién kiém tra dau vao

- T6 chuc thi tuyén: quan 1y cac dot tuyén sinh, xép phong thi, cap nhat két
qua thi va két qua tring tuyén

- Guri thong bao trung tuyén, thong bao phi tam tinh cho phu huynh

- Chuyén ma tuyén sinh thanh hoc sinh va thuc hién tiép cac nghiép vu phan
I6p va thu hoc phi

7.5.2  Quan ly hoc sinh

- Quan ly thong tin hoc sinh: Thong tin hd so hoc sinh, ma hoc sinh ndi bo,
ma hoc sinh theo h¢ thong ctia bd gido duc, hoc sinh lién quan, truong ci, thong tin
bd me, nguoi lién he. ..

- Quan ly thong tin nam hoc, khéi hoc, 16p hoc

- Phéan 16p cho hoc sinh

- Quan Iy hoc sinh chuyén truong

- Dbi 16p cho hoc sinh

7.5.3  Quan ly Phi va thu phi

- Quan ly cac loai phi. Phan biét phi theo nam, theo thang, phi theo bira an
(d6i v6i phi tién an)

- Khai b4o don gié phi

- Khai b&o chuong trinh chiét khau thanh toan

- Khai béo chuong trinh mién giam hoc phi.

- Khai bao danh sach hoc sinh dugc huéng mién giam

- Quan Iy gbi hoc phi tiéu chuan

- Pang ky g6i hoc phi cho hoc sinh, giri thong bao phi cho phu huynh

- Thu phi: phan mém ty dong tinh s6 tién can thu theo diang ky, theo timg
khoan muc phi, cadc khoan mién giam, chiét khiu thanh toan, tién thira/thiéu cta ky
trude, ky nay

- Quyét toan hoc phi: Ty dong hach toan doanh thu, mién giam
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7.5.4  Quan ly ké tean tai chinh

Tat ca cac nghiép vu ké toan tai chinh theo quy dinh. Cac nghiép vu tir cac
phan hé khac déu duoc hach toan tu dong.

755  Quanly bép in

- Khai bio mén in, khai bao thuc don cho tirng tuan

- Hoc sinh, gi4o vién str dung Web dit an hodc phan mém dé thyc hién dat
an cho tuan tiép theo

- Hoc sinh, gido vién chdm an khi di an, in phiéu an tr dong

- Hoc sinh va bd phan bép Panh gia bira an va review danh gia ngay trén
phan mém

- Gui mail thong bao nhic dit an, thong bao tién dn

- Quyét toan tién an

- Quan ly dinh mirc tién an

- Quan ly dinh mtrc nguyén vat liéu mon an

- Tinh gia thanh san xuat tai bép an

7.5.6 Quan ly ban hang Canteen, Bookstore

- Quan ly hang hoa

- Phat hanh ma vach cho hang hoa

- Nhap kho hang hoa ban bang ma vach

- Khai bdo bang gia ban, menu ban

- Quan ly dinh mirc van phong pham cap phat cho gido vién
- Quan ly dinh mirc tién hang canteen cho hoc sinh

- Ban hang trén hé thong POS bén 1¢

- Thong bao tién mua hang canteen cho phy huynh, gido vién

7.5.7  Quan ly dong phuc

- Quan ly danh sach cac loai d6ng phuc

- Quan ly géi ddng phuc, hoc pham tiéu chudn

- Ping ky mua dong phuc, hoc pham

- Nhap mua dong phuc, hoc pham

- Cép phat dong phuc, hoc phdm theo géi tiéu chuan. Theo ddi sb lugng da
cAp phat, con can cap phat. Chi tiét dong phuc cip theo theo tirng size, mau

- Quyét toan tién déng phuc, hoc phém

- D6i tra va ban 1é dong phuc

7.5.8 Quan ly xe bus
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- Quan ly thong tin cac xe bus don tra- hoc sinh

- Quan ly théng tin cac tuyén xe don tra hoc sinh

- Quan Iy cac diém don tra hoc sinh, gia tién bus theo timg diém don tra

- Piang ky diém don, tra cho timg hoc sinh. Phan mém ty tinh ra tién xe cin
thu dé dua 1én dang ky hoc phi.

- Thu va quyét toan tién xe bus

7.5.9 Quan ly Cau lac bg, ngoai khoa

- Khai bédo cac Cau lac b, ngoai khoa

- Quan ly lich hoc Cau lac bg, Ngoai khoa

- Pang ky danh siach hoc sinh hoc Cau lac by, Ngoai khoa, hoc phi cua
CLB, ngoai khoa

- Theo ddi diém danh hoc sinh di hoc Céu lac bd, Ngoai khoa

- Thu tién Cau lac bd, ngoai khoa

- Quyét toan tién CAu lac bo, Ngoai khoa

7.6 Phan mém quan ly dw an va Timesheet.

Phan mém quan 1y dy 4n va Timesheet FTS 1a phan mém danh cho cic cong
ty hoat dong trong linh vuc cung cép dich vu va thyc hi¢n cac du an cho khach hang
bao gdm céc cong ty tu van, kiém toan, luat, ...

FTS Timesheet & Project management cung cip mot hé thong quan 1y du an
khép kin tur 1ap ké hoach du an, theo ddi thuc hién, theo ddi cac phat sinh chi phi du
an, quan ly doanh thu, cong ng va thanh toan cho tirng du an dang thuc hién.

7.6.1 Quan ly cong viéc

e Nhan vién khai bao thoi gian thyuc hién cac cong viéc hang ngay, hang tuan.

e Thoi gian khai bdo theo tung khach hang, dy 4n va ndi dung cong viéc cu
thé.

e Quy trinh khai bdo, kiém tra va xac nhan bdi cac can bd quan 1y c6 thim
quyén.

e Tap hop, phén tich va theo ddi tong thoi gian ciia cac can bo nhan vién cho
tung du an cu thé nham danh gia hi€u qua thuc hién du an.

7.6.2 Quan ly du an

e Quan Iy cac dy an, cac hop déng dich vu.

e Theo ddi ké hoach va dy toan thuc hién cho timg hop dong dich vu (bao
gdm thoi gian dy tinh cho ting cAp do nhan vién, chuyén gia va cac chi phi phat
sinh di kém khac).
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e Theo ddi thuc té thuc hién du an vé mat thoi gian cua nhan vién bé“mg két
ndi tu dong véi module Timesheet.

e Theo doi cac phat sinh chi phi lién quan.

e Tap hop thuc té phat sinh dé thuc hién billing cho khach hang theo ting dur
an va tung giai doan cua dy an.

e Theo doi viéc thanh toan cia khach hang.

e Danh gia hiéu qua timg du 4n bang cach phan tich thoi gian, chi phi thyuc
hién va so sanh v&i doanh thu, thuc thu.

7.7  Phan mém quan ly nhan sw tién lwong
7.7.1 Gidi thiéu chung

Giai phap tong thé trong linh vuc quan 1y nhan sy, tinh lwong. Phu hop véi
moi loai hinh doanh nghiép, dac bi¢t phat huy tinh hi¢u qua dbi véi cac doanh
nghiép c6 quy mé 16n, c6 nhiu don vi con, & nhiéu vi tri dia 1y khac nhau.

Cac dic diém:

- Quan ly co s¢ dir liéu tap trung. Cac don vi con lam viéc tor xa qua moi
truong mang LAN hodc mang Internet.

- Quan ly thong tin da cip, da nganh, phu hop cho cong ty c6 nhiéu cong ty
con, chi nhanh va phong ban.

- C6 day du cac bao cdo vé quan 1y nhan su, tién luong, theo ddi chinh sach
d6i v6i ngudi lao dong va cac bao cdo str dung lao dong theo qui dinh ctia nha nudc.

- Hb trg cac chic ning tim kiém, truy van dong theo tat ca cac chi tiéu co
trong co s& dit liéu, ho tro 14p cac bao céo théng ké nhanh theo céac yéu cau cua lanh
dao.

- HO tro mém déo trong viéc xac 1ap cac cong thirc tinh lwong cho ngudi lao
dong voi nhidu cach tinh lwong khiac nhau: Lwong gian tiép, luong khoan san
pham, lwvong khoan theo doanh thu, lvong cong nhat, lwong cong nhan tryc tiép san
XUAt...

- Giao dién than thién, dé su dung.

- HOb tro cac tién ich truy xuét s lidu bao cdo thong ké. Cho phép két xuit sd
liéu ra cac dinh dang bdo cdo khac nhau nhu: word, excel, pdf.

- Phan quyén, phan cip bao mat dit liéu, phan quyén sir dung dén ting chirc
nang trong chuong trinh, phan quyén cap nhat truy xuat dit liéu theo phan cap quan

1y ctia nguoi dung.

7.7.2  Quan ly tuyén dung
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S S ~ ~
» » » »
Kexho@ch Yéu cau tuyen Dot tuyen dung bang tuyen Import
tuyéen dung dung ¢

<4—— Nhap tay

Cap nhat
_‘ _‘ _‘ _‘ trng vién
> I S SN ~ 47‘
> > > >
Phén loai (’ng Cap nhat diém Thivong Lap lich hen
vién thi 1,2,3..

N N
Duyét
4> \
> > D@ liéu nhan sw
Phan bb tiép Hop déng thir
nhan viéc

- Danh sach tng vién
tring tuyén
- Thdng tin cac dot
tuyén dung

Béo céo

Dinh nghia cac mau tuyén dung theo timg vong thi, ndi dung thi tuyén, diém
chuan ctia mdi ndi dung thi dbi véi timg vi tri tuyén dung

Tao dot tuyén dung: Capnhat cac thong tin vé thoi gian tuyén dung, thoi gian
nhéan ho so, thoi gian thi tuyén. Vi tri can tuyén dung, ) lugng, mac luong, kinh
nghiém,...

Lap lich thi tuyén cho ting vong thi d6i voi mdi dot tuyén dung

Cap nhat thong tin ng vién: cac thong tin co ban vé ca nhan, thong tin Gmg
tuyén theo dot tuyén dung, thong tin vé& hd so da nop,...

Lap lich thi tuyén cho céc ing vién véi mdi vong thi

Cap nhat diém thi theo tirng ndi dung thi cho tng vién véi mdi vong thi

Danh gia va tuyén chon ung vién sau mdi vong thi. Néu dat yéu cau sau dot
tuyén dung thi thyc hién phan bo tng vién theo céc vi tri da tring tuyén

In théng bao trung tuyén. Hé thong cho phép giri email ty dong théng bao Gmg
vién d trung tuyén

Lap hop ddnglao dong cho tng vién va tré thanh nhan vién

Hé thong béo céo thong ké: Ung vién tring tuyén, img vién di duogc 1a nhan
vién, danh sach cic ung vién d bi loai, Thong ké tong hop va chi tiét cac thong tin
g vién sau mdi vong thi ctia timg dot tuyén dung.
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7.7.3 Quan ly nhan sy

- Théng ké nghi phép — N
theo nam —_—
-Bédo cdo bidu dd tinh  —»
. hinh nhan sy
bat [ N
. = —_ Thong tin ca
¢ R —» —_— Bao céo nhan
B A
D ligu tuyén Thir vige —
dung ) =
—
Qua trinh
cong tac
> e
Import Excel D@ ligu nhan sy "
Dién bién
lwong
4» — \
R
Khen thwéng
Ky luat
R R
Canh bao Quan ly lwu triv hd  Danh gia xép Pao tao Bao hiém Phép nam Bing ky xin Dir ligu cham céng
nhac nhe so loai nghi, ché doé

Thong tin vé hd so 1y lich:

- Quan ly chi tiét thong tin vé nguoi lao dong nhu: Ma s6 nhan vién, ngay
sinh, noi sinh, giéi tinh, so bao hiém, dia chi, dién thoai, chd & hién nay, don vi
cong tac, chirc danh cong tac, chirc danh nghé....

- Quan Iy chi tiét thong tin vé quan hé gia dinh.

- Quan ly chi tiét vé& trinh do chuyén mon, trinh d§ ngoai ngi, tin hoc, chinh
tri.

- Quan 1y vi¢c luu trir ho so ctia nguoi lao dong.

- Quan ly chi tiét qua trinh cong tac ctia ngudi lao dong trude khi vao cong ty
cho dén thdi gian hién tai.

- Theo doi qua trinh khen thuong, ky luat.
- Theo di qua trinh dién bién lvong cia ngudi lao dong.

Thong tin vé hop dong lao dong:
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- Quan Iy chi tiét vé hop dong lao dong gitta cong ty véi nguoi lao dong:
Hop dong thtr viée, tap viée, hop dong chinh thirc ¢ xac dinh thoi han, khong xac
dinh tho1 han.

- Theo ddi gia han hop dong.
- Theo ddi luu trit hd so khi ngudi lao dong nghi viée, tam hoan hop dong.
Thong tin vé ddo tao:

- Lap ké hoach va theo ddi thuc hién ké hoach dao tao cho doi ngili can bd
nhan vién cua cong ty.

- Theo doi qua trinh dao tao, chi phi thuc hién cong tac dao tao.

- Theo ddi viéc tam rng va thanh toan chi phi dao tao cta tung nhan vién.
Thong tin vé diéu chuyén lao dong:

- Theo di qua trinh diéu chuyén nhan sy trong ndi bd cong ty.

- Theo dbi dugc tai thoi diém bat ky truy van nhan vién dang & phong ban

Thong tin quan 1y cac chinh sach cho nguoi lao dong:

- HOb trg cong tac theo ddi quyén lgi ctia nguoi lao dong tham gia bao hiém
x4 hoi, bao hiém y té.

- Theo di ché do nghi phép, nghi dudng strc, 6m dau, thai san.

7.7.4  Quan Iy chim cong

R — — —
A -Béo céo cham
Khai béo ca Ké hoach ca Theo ddi ca Bl gi& hanh = & °§:§ égg”dganh sach
lam viéc chinh — inca
—» S T e
Dién bién quan
sb
A
May cham céng 20 10 ch&m o8 20 10 thévi aian v — Béo céo
Quan ly cham céng Quan ly thei gian vao ra » — |
p—
Bang chim
cong lhéng
- Dang ky nghi — —
- Dang ky ché do R — S
Diéu chinh Piéu chinh loai
tang ca ngay

Dir liéu nhan sw

Di liéu tién lwong
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Phan h¢é cho phép quén 1y thot gian lam viéc cua nhan vién, phan chi va quan
1y thoi gian theo ca lam viéc trén cac thiét bi chdm cong nhu: Thé, van tay, nhan
dang,..

Dinh nghia cac ca lam viéc trong ngdy: thoi gian ra, vao, sb 1an vao ra, thoi
gian nghi gitra ca,..

Lay thong tin dit liéu tir chire ning dang ky xin nghi, di 1am theo gio' ché do.
Ty dong xac nhan ngay lam viéc 1a loai ngay di 1am binh thuong hay ngay nghi, 18.

Lap ké hoach ting ca: cho phép ting ca trong giéi han

Cap nhat thong tin bu gio thoi gian cho nhan vién trong cac truong hop dac
biét

Tinh toan thoi gian vao ra, s6 gio 1am viéc, sé gio ting ca, thoi gian di mudn
vé som, xac dinh céc 1y do di lam, nghi lam,...

Hé théng bao cdo cho phép theo ddi: Bao cdo chitiét nhan vién di 1am theo
ngay, bao céo chi tiét nhan vién khong di lam, béo cao danh sach nhan vién quén
quet thé, bao cao chi tiét thoi gian di 1am theo ngay, thang,

Tong hop cong trong thang

Tich hop v6i phan hé quan 1y tién lwong: chuyén doi s6 lidu 1am co so dit liéu
phuc vu cho viéc tinh lvong cho nhan vién

7.75  Quan ly tién lwong

- Théng ké nghi phép el
theo nam —
- Bdo cdo biéu dd tinh  —»
N hinh nhan sy —
bat — . TR e )
—— Thong tin ca
— ~4> Béo cao nhan
A
Dir liéu tuyén _— &
dung L » —
pu—
Qua trinh
cdng tac
—
N
Import Excel Dir ligu nhan sy —
Dién bién
‘ —
A
L, =N
Nhap tay —
B
Khen thwéng
Ky luat
— — — — —
Canh bao Quan ly lwu triv hé  Panh gia xép Pao tao Bao hiém Phép nam Pang ky xin Di¥ ligu chdm céng
nhic nh& so loai nghi, ché do
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Linh hoat trong viéc khai bao loai lwong, cong thuc tinh lvong cho tung loai
lwong. Qua d6 cho phép stra doi cach tinh lwong cua ting loai lwong cho phu hop
v6i khach hang. C6 thé tao thém céc loai lwvong méi.

Cho phép quan 1y linh dong cac thong sé dau vao cho cac cong thirc tinh
lwong nhu: mirc lwong tdi thiéu theo thang bang luong cua nha nudc, tién an trua,
an ca, luong hudng khi tham gia hoc tap, dao tao dai ngay, mirc lwong dugc hudng
khi 1am thém ngoai gid, cac hé sb diéu chinh luvong cin ctr vao két qua kinh doanh
cta thang tinh luong...s& duoc quan 1y tip trung thdng nhét cho cac khéi tra luong.

D& dang thay ddi, diéu chinh phu hop véi chinh sach quan 1y lao dong va tra
luong cua doanh nghiép theo tung thoi ky.

Céc loai tinh lvong co ban chinh:

- Tinh Luong theo ngay cong

Tinh Luong theo san phim

Tinh Luong khoan

Tinh céc khoan luong theo ché do (6m, phép, di hoc, thai san,...)

Quy trinh tinh lvong tr dong va khép kin:

e Cap nhat ngay cong cho tung loai luong

e Chuong trinh ty dong tinh cac khoan luong
Quan ly quy lvong

- Theo ddi va quan 1y ngudn, quy lwong cho ting loai lwong, timg bd phan
trong cong ty.

Tinh thué TNCN

Quan 1y cac khoan thu nhap chiu thué tu dong cap nhat tir cac loai luong da
tinh.

Cap nhat va theo doi cac khoan thu nhap chiu thué khac.
- Cap nhat va theo ddi cac khoan giam trir thué TNCN.

Tu dong tinh thué TNCN, quyét toan thué TNCN.

Quan ly céac khoan thu nhap khac va nghia vu cua nguoi lao dong:

Quan ly céac khoan thu nhap khac ngoai luong.

Quan ly céc khoan thuong dot xuat, Tét, L&.

Quan ly phﬁn trich nop thué thu nhép ca nhan

Quan 1y phan trich ndp bao hiém x3 hoi...
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Tich hop hé théng chim cong bang thé tir, van tay.
7.7.6  Quan Iy bio hiém

b
\

»

Khai bao
BHXH

U U W )

- Mtre lvong déng

BH )
.~ .~ ) N HesbdongBH
-Cong ty déng BH
» » » » - NLD déng BH
Tao dot ké Bang keé khai Quan ly Béng tong
khai BH chi tiét BH thong tin BH hop mirc
theo dot dong BH
Di¥ liéu nhan sw
b b by b
4 — + — + —
» » » »
Khai bao Danh sach di Quan ly ding Dot ké thanh
BHYT dk nang bac ky ché dé toan ché dé
B0 c4o béo hiém BH
- In t& khai BHXH
- Biéu dd quan s6
tham gia BH

Cong cu cho phép nguoi st dung quan 1y qua trinh chi, thu , dién bién qua
trinh tham gia bao hiém x4 hoi, bao hiém y té, bao hiém that nghiép.

Khai bao dong céc ty 1& dong cac loai bao hiém theo thoi gian

Tao cac dot ké khai bao hiém

Theo ddi qué trinh tham gia bao hiém ctia nhan vién

Tu dong két ndi sb lidu voi phan h¢ tién luong dé tinh toan cac khoan phai ndp
cua nhan vién

Theo di va thanh toan cac ché d6 dm dau, thai san, huu tri caa nhan vién.

Lién tuc cdp nhat cac mau biéu bao hiém theo quy dinh méi nhét ctia nha
nudc.

7.7.7  Quan ly danh gia
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-KPI
-MBO - Thwéng

- Tang lwong

Bo chi tiéu B6 quy dinh Dir liéu lwvong
danh gia xép loai
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=1
/H' —Nhéan vién—» A
' — \
——Quan ly—» c—
R
Di¥ liéu nhan sy P6i twgng danh Ky danh gia Két qua danh B4o cao
gia gia

A

~

il

Piém danh
gia

Khen thwéng, ky luat

Khai bao cac nhém chi ti€u, chi ti€u danh gia.

Khai bao cach thirc ddnh gia va xép loai nhan vién

binh nghia cac ky danh gia theo thang, quy, 6 thang, nam,... hodc theo mdt
khoang thoi gian.

Dinh nghia cac tiéu chi dé dugc danh gia cho timg vi tri, chuyén nganh, nhan
vién. tir d6 c6 thé sang loc cac nhan vién du diéu kién duoc danh gia.

Cho phép tong hop két qua danh gia nhan vién tir nhiéu ngudn: nhan vién tu
danh gia, can bo quan 1y truc tiép danh gia, bd phan phong ban lién quan danh gia
va lanh dao danh gia.

Cap nhat két qua danh gia nhan vién theo ky danh gia.

Cong cu va co s¢ dir licu dau ra cho phan h¢ tinh luong dé tinh cac khoan
luong thudng cho nhan vién.

7.7.8 Quan ly dao tao
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- Danh séch nhan vién
Khéa dao tao Chuyén vién qua dot dao tao

dao tao - Théng tin cackhéa
dao tao...........
—Nhén vién-» _‘
S

—Quan ly—» >

Ké hoach dao Déi twong dao Quan Iy khéa dao tao Bang két qua
tao tao dao tao Béo céo
~ “
» »
Chi tiéu dao Chi phi dao
aa A tao tao
Di liéu nhan sw * *

Lwu cac khéa daotaovaohéso——————

Khai cac khoa dio tao hang nim, c6 thé chi tiét theo timg bo phan, chuyén
nganh. Pinh nghia cac khoa dao tao theo trang thai ty nguyén hodc bt budc

Cong cu cho phép tim kiém ty dong cac nhan vién phu hop voi timg khoa dao
tao

Chtrc ning liét ké cac khoa dao tao cho phép ngudi st dung c6 thé tra ciru va
lya chon céc khoa dao tao phu hop véi chuyén mon va thoi gian.

Ddi véi cac khoa dao tao tu nguyén, nhan vién co thé sur dung chtric ndng dang
ky cac khoa dao tao

Do6i v6i cac khoa dao tao bat budc. B phan dao tao s& sap xép va bd tri sb
lugng, thoi gian, dia diém dao tao. Ty dong thong bao cac khoa dao tao du kién dé
can bo

Quan 1y chi phi theo tirng khéa dao tao, tirng nhan vién

Cap nhat két qua dao tao, danh gid sau dao tao

B4o céo tong hop vé khoa hoc, chi tiét két qua dao tao cua hoc vién.

7.7.9 Quan ly tai san
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phép quan ly thong tin tai san theo tirng don vi, bd phan st dung trong mot td chirc
c¢6 theo mo hinh phan cap.

Cho phép quan 1y toan bd quy trinh ting tai san, bién dong tai san nhu diéu
chuyén, stra chira, bao hanh, thanh 1y, quy trinh kiém ké, quy trinh danh gi4 lai san
nguyén gia tai san. Cho phép két xuét ra cac mau in bién ban tuong tng theo ting
budc cu thé trong cac quy trinh nghiép vu, cac bao cao tong hop theo quy dinh cia
bd tai san. Bén canh d6 ciing cho phép ngudi dung tu dinh nghia ra cic mau biéu
két xuat bao cao.

Kha ning quan 1y va khai thac thong tin tai san ctia cac don vi, to chirc 16n véi
s6 luong tai san 1én dén hang chuc triéu tai san.

Chtrc ning tong hop bao cédo cho phép tong hop cac bao cdo tai san theo cac
biéu mau do B9 tai chinh va don vi quy dinh.

Chtic niang béo cdo dong cho phép ngudi dung tu dinh nghia cac biéu mau bao
c4o theo nhu cau, tong hop dit liéu tai san va in ra bdo cdo theo biéu mau di dinh
nghia.

Quan 1y ngudi danh sach ngudi dung mot cach chi tiét dén ting phong ban/
don vi.

Quan 1y quy trinh tang tai san theo cac hinh thurc khéac nhau.

- Tang theo du an mua sam, dau tu xay dung, tu xay dung.

- Tang do nhan diéu chuyén, biéu ting, trao d6i, gop von va ting do cac hinh
thtrc khac.

Quan 1y tai san sit dung ma, cho phép tra ctru va kiém ké tai san mot cach
nhanh chéng, chinh xéc.

Quan 1y céc quy trinh bién dong tai san:
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Quy trinh diéu chuyén.

Quy trinh stra chita.
Quy trinh bao hanh.
Quy trinh thanh ly tai san.
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8 NHAN sV

Vi quy mo doi ngti nhan sy hon 40 nhan vién dugc dao tao trong nudc va
nude ngoai thude cac linh vuc tai chinh, quan tri, tin hoc.. , FTS luén sin
sang dap ung nhu cau vé thiét ké xay dung phdn mém theo yéu cau dic thu
cua cac doanh nghiép.

Bo Phin S6 lwong Trinh d6

Diéu hanh va quan 1y chung 4 Ctr nhan, thac
sy

Bo phan tu van, cung cap 4 Cu nhan, thac

giai phap sy, tién sy

B0 phéan 1ap trinh 9 Cu nhan, thac
sy

Bo phan kiém tra chét lugng 3 Cir nhan

phan mém

B6 phan trién khai va hd trg 10 Ctr nhan

khach hang.

B phén ban hang. 5 Cu nhan

B6 phan ké toan, vin phong 2 Cu nhan
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